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Preface

It should be noted that | was previously married (1973-1979) after | graduated from college in
1973. There was a child (Tracey, April, 1977) and we divorced in the Spring of 1979. After my
Daughter, Tracey, graduated from college, she was diagnosed to be “Bipolar”, a condition her
mother (ex-wife) was seeing a psychiatrist about for two years when we were married. At that
time, it was simply diagnosed as having a “Neurosis”. As long as my daughter would take the
medicine, she would be okay. Her mother never discussed her situation with her daughter or
her husband, now divorced. Ex-wife remarried 8 months after we divorced in 1979. Except for
this preface, both are not mentioned in this book.

Dedication

This book is dedicated to my children (Carlton & Kristen) and chronicles my life after graduating
from college through their adulthood. Although | mentioned in “Glendale: My Mayberry — Life
According to Hoyles” Book that | would be writing a “sequel’, this will not be a part of the
Glendale Heritage Website. Reason being, the content would not be universal to the people
who have lived the “Glendale Experience”.
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“College”

This was a time period (late ‘60’s & early ‘70’s) of the Civil Rights Movement,
Vietnam War, Kent State Shooting of 4 Students, Sexual Revolution, etc. What a
tumultuous time in America!

“The UC Reception in Wyoming”

After graduation from Princeton High School, a reception was given for the in-coming Freshmen
Class (and women) from the surrounding area (University of Cincinnati). It was held in
Wyoming, Ohio and | just remember “I felt out of place.”

“Freshman Year 1967/68”

Coach Truce secured a place for me to stay on campus, “The University YMICA”, on Calhoun
Street. My roommate was Henry Perkins from Dayton, Ohio. Henry was a “want-to-be” and
was initially on the track team. He was about 5’5” and stocky but tried to be a % miler, go
figure. There were 9 students at the “Y”, 3 were Black (George, Cliff and me), later referred to
as African Americans. Jay Henry was in charge at the “Y”.

Having been accepted in “Business College at UC,” Coach Truce, after we talked, moved my
acceptance to UC’s University College, the Liberal Arts Program. Later, this proved to be a good
move for me. '

1%t Quarter 1967- My roommate Henry, would always “brag” about this one lady, whom he said
was “really in love with him”. We knew he was lying but didn’t know how to confront him on
the matter. | usually went home on the weekend to be with my parents and go to Church. One
weekend, while | was gone, Byron Byrd, a teammate, decided to spend the night with Henry.
Byron, from Dayton as Henry, taped recorded Henry fabricating about this young lady. When
the normal “dinner crowd,” plus the lady in question, gathered for dinner, “Byron played the
tape!” Everyone laughed at Henry and he wanted to “crawl under the table.” Henry left school

My GPA for the 1%t quarter was a 2.0 for 18 hours.

2" Quarter 1968 — Having never ran “indoor track”, | faired okay, winning and setting a school
record in the 440 yard dash at the “Conard Classic” {Ashland College), medaling in the mile
relay at the “Mason Dixon Games” at Freedom Hall (Louisville, Ky.) and placing 4™ in the 440
yard dash and mile relay at the “Missouri Valley Indoor Championships” at Drake University.
This was the first time John Wagner and | had flown on an airplane. (see articles)

»

3" Quarter 1968 (“The Spring of Despair”) — Our 1% meet, outdoors, was the “Kentucky Relays
in Lexington, Ky., Saturday, April 5t". The day before, April 4" 1968, “Martin Luther King was
shot and killed in Memphis, Tennessee”. | rememher many of my white high school
classmates wanted to know where | stood on Civil Rights — M. L. King (non-violate protests), or



Malcolm X (Black Muslims) or the Black Panthers. | always answered that | supported M.L.K.’s
way of non-violent protests. After M.L.K. was murdered, | started believing what Malcolm was
saying, “l will put my gun down when you (white race) do the same!” | started wearing a black
tam (Black Panthers) afterwards, occasionally.

Being told of M.L.K."s death that Friday, | called Coach Truce, crying, and told him | couldn’t go
to the meet on Saturday. What | didn’t know at the time, was Jean Ellis was the only other
teammate to call Coach Truce, expressing the same sentiment.

When the team met in the “Fieldhouse” that Saturday to leave for the meet, Jean and | wanted
the team to go without us. The Coach decided, along with the other teammates that “We go as
a team or not at all”. We didn’t go. The thing that stands out to me was Jim Calloway, who
was black, was upset with the decision. He was a senior and wanted to run. Coach, later
revealed, he wanted to get me off campus for fear “l would do harm.” “Riots broke out across
the nation!”

1°* Qutdoor Meet (UC vs Earlham & Marshall) — | was a double winner (100 yard dash = 10.0
secs., 220 yard dash = 22.5 secs.) and anchored the 440 yard relay (43.9 secs.) with Chuck
Roberts, John Wagner and Lou Garcia. (see article) A large crowd attended and Rick Robersan,
UC Basketball Player, commented afterwards “l wanted to see you go under 10 seconds in the
100.” But | always ran to win and my “times” in a race were secondary.”

Ohio Relays at Athens, Ohio — This meet was our 2nd outdoor meet. | ran the 100 yard dash,
don’t know what my time was. | was the “lead-off leg” on the Distance Medley Relay Team and
we set a school record (I ran 49.6 secs. in the 440, Roberts- 1:50 min/secs. in the 880, Calloway-
3:01 min/secs. in the % mile and Ellis — 4:23 min/secs. in the mile). Still one of the fastest times
ran by a UC Team (still in the record books). | later ran 2" [eg on the mile relay team and my
“split time” was 48.8 secs. It was a beautiful day!

At the “Missouri Valley Conference Meet” at UC, | placed 6™ in the 100 yard dash and our 440
Relay Team also placed 6. | lost my uniform, prior to the meet, and ran in my workout
uniform. Freshman mistake!

“A Phi Block”- Some of the “boys” on campus decided to form a fraternity, “The Block Brothers
of America” (not really). A group of UC classmates and 1 formed “The Block Brothers
Fraternity” in defiance of the other black fraternities and the sorority “sisters”- AKA’s. Brett,
from Harlem, was our “Distinguished President.” We would crash “AKA” parties (without
paying) and would be escorted out by the security guards! We actually gave a party at the “Y”
at UC, where | stayed, and it turned out okay.

“Disaster Strikes Twice” — With the school year (and track season) coming to a close, it was
time to pack up and go home for the summer. Coming down the steps at the “Y”, | ran into Jay
Henry, our director at the “Y”. Jay Henry, with a sadden voice said “Robert Kennedy had been
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shot and killed!” Feeling numb, | asked Why?? “He was only starting his campaign to run for
president.” Still, today, dismayed when | think about it.

Not having attended hardly any classes in the 3™ quarter, I flunked out!
“Freshman/Sophomore Years — Long Road Back”

“Buying 1* Car / UC Night School” — 1 worked at Procter & Gamble as an “Unloader” of trailer trucks and
railroad cars that summer. When | got my grades, | knew this was not going to go over well at home. |
needed a car. | went with my brother-in-law 1%, to buy a “1965 Mustang”, for $1,300. That fell through.
Eventually, | was able to obtain a car, on the advice of my brother, Billy. He said “if you have $1,500,
you can only afford a car for $600. If you are going back to school in the Fall, you will need money for
the “maintenance —~ oil changes, gas, etc.” Knowing | wouldn’t be working during the school year, |
purchased a “1965 Volkswagen for $600,” from a UC Professor, who was transferring to the University
of Dayton. “Best advice” from Billy on buying a car!

I enrolled into “UC’s Night School” for the “Fall of 1968,” taking “Speech and Trigonometry”. Coach
Truce had left UC to accept a position of coach and educator at Binghamton College in New York. While
on campus, attending Night School, | ran into Dwight Tillery, who was a “Political Science Major and
President of the Black Student Union at UC.” | told him of my situation and he said “if you have one
bad quarter, they (UC) can only suspend you for one quarter!” In the meantime, | talked to the Head
Football Coach at UC (Calahan) about playing football. During the 2™ quarter (Winter), while attending
“Night Schoal”, | practiced with the team as a wide receiver (Winter Ball). | was faster than any of the
receivers and could out wrestle any of them.

“Fall of 1968 — The Draft” — Military Status = 1-A, not what you want to be at 20 years old. Off to the
draft board, Tiny (Charles Bright), some others and | were lined up for the physical exam. | revealed to
the recruiting officer that | had “water on the knee”. They rescheduled me to come back in 6 months
but the “Lottery” came out. The Lottery for drafting into the military was based on “birthdate”. | ended
up at 316, which meant in Cincinnati, | probably would not be drafted. My classification changed from
1-A to 54, which meant | was in school. Although African Americans made up less than 10% of the
population, at that time, over 1/3 of the soldiers killed were African Americans during the Vietnam War.

“1968 Olympics (Tommy Smith & John Carlos) — “Why win for the Red, White and Blue for the US, when .
your people are being treated as 2" (and less) Class Citizens?” Our Black leaders (MLK) are being killed
by people who don’t recognize us as being human! This was the dilemma of the African American
college athlete at the time. What a time to be a Black college athlete!

“Spring & Winter Quarter 1970” - With the advice and assistance of Dwight Tillery, | was able to enroll
in “Day School” at UC. | participated in “Spring Football Practice” and quit after several pfactices,
realizing my knee (water on the knee, an injury | sustained in high school football) would not hold up.
Track would be my best option.

I made a 2.8 {or 2.6) that quarter, not good enough, | thought, to pull my GPA up to scholarship level.

Dwight eventually led the fight to get “African American Studies” and more “African American
Instructors” at UC and he was successful. After he graduated, he went on to Law School and eventually
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Negro Track Athletes
Boycott BYU Meet |

SALT LAKE CITY, Utah u»m — A Mormon
Church leader said Saturday that a boycott by
eight Negroes of a Brigham Young University
track and field meet “is the action by some ex- |
tremists who have gotten the wrong idea of what
the church position is” ;

The Unilversity of Texas-El Paso sathletes
stayed away from Saturday’s competition at BYU
at Proveo, Utah. They said there was a belief on | Q!
the campus "“that the blacks are inferior and | '“}V
that we are disciples of the devil”

Brigham Young is a Western Athletic Confer- |
ence member. El Paso becomes a WAC member |
NIexl year.

Among the boycotlers was champion long .
jumper Bob Beamon. The others were Texas !
El Paso team captain David Morgan., Charles |
McPherson, Kelly Msjrick Jr, Jose L'Official, |
Jimmy Love, Levi Portis and Robert Boalts.

Dr. Ernest L. Wilkinson, BYU president, said, |
“We do not distriminate because of race, ang |

we have Negro students in our student hody ™ :

El-Pasp tratk coacn Wayne Vandenberr naid |
the eight who didn‘t go to Provo voluntanly dis- |
associated themselves from the team,
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became the “Mayor of Cincinnati”. My sister, Maxine, taught Dwight when he attended Withrow High
School in Cincinnati.

“1% Quarter 1969” — UC elevated Coach Armor to Head Track Coach, he had been the Cross-country
coach. |signed the “Grant-In-Aid” form to receive funding for the 2" and 3™ quarters for the school
year (1970). Ironically, the school’s Registrar Department “erroneously” had my overall GPA over a 2.0,
and this allowed me to receive the scholarship. In reality, | was not eligible at that time.

| practiced with the track team in the “Fall of 1969” and knew | had to have “high grades” to be eligible
to compete. Nearing the end of the 1% quarter, | ran into Coach Armor’s Office and told him | would not
be eligible to compete because of my grades. He filled out a form and had it submitted to the Registrar
for me to receive an “A” in a track class he was teaching. When the grades came out, | had a GPA for the
Fall Quarter of 3.4, just what | needed to be eligible. Coach Armor said, “l thought you were doing
poorly, your GPA is the highest on the team for this quarter!” Later, | got a letter from the “Dean of
Men”. | thought | was in trouble, not realizing that he was congratulating me on making “The Dean’s
List”, really?

“2™ Quarter 1970” — In track, we medaled again in the mile relay at the “Mason Dixon Games” at
Freedom Hall, Louisville. Prior to that, | won the 60 yard dash (6.3 secs.) at Ball State University and tied
the UC record in the 60 yard dash (6.2 secs.) at Ohio State University.

“3" Quarter 1970” - | think that quarter my parents came to see me run and while anchoring the 4 X
110 yard relay, | pulled my hamstring. That ended outdoor season for me. During that quarter, while
taking American History, Professor Kempky (who happened to have been my 7" grade teacher at
Princeton), tried to “flunk me on a test.” 1 went to his office and we had a confrontation. “You
incorrectly graded me on the question of “Who is Pullman?” | stated that “Pullman invented the
sleeping car” and we argued. | told my sister and she told me to see Dean Ridenour at UC. He had me
see Dean Temple, who was working on his “Doctorate in History. He reviewed my test and concluded
that | should have gotten a grade of “B”. | was already enrolled in the College of Business (where | had
been accepted my Freshman Year) but if | didn’t pass this course, | would not have received my
Associate’s Degree in Liberal Arts. Dean Ridenour proceeded to confront Professar Kempky because
Kempky had a pattern of complaints of this nature. UC closed down early due to coliege protests
(Vietnam War) and | received an “S” (Satisfactory) for my grade in American History. | graduated that
June with an “Associate Degree in Liberal Arts.” That summer | returned to work for Procter & Gamble
but didn’t get hired, so Jim Henderson and | worked at Pease Doors, in Fairfield, Ohio.

“1% & 2" Quarter 1971” — This was an okay year in track, won 60 & 300 yard dash at the Eastern
Michigan Classic (University Division) and Dave Mayher and | broke the UC record in the 300 yard dash,
Dave had the fastest time.

“Controversy, Principled Position” 1971 - Due to various reasons, several of us on the team had been
missing practice. Scott Stargel, Al Lanier, Alan Garnett, a shot putter and [, were kicked off the track
team, pending an inter quad hearing. We had to explain our reasons for missing practice and apologize
to the team. | was the last to speak and started by asking Coach Armor “What are the requirements for
receiving scholarship money?” He replied “Have grades that will allow you to compete and be
competitive in the meets”. | pointed to our high jumper and said “I don’t have anything against him, but
how do you justify giving him $1,000 (cost of tuition for a school year) when even | high jumped 6’2" in

10
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The “Office of the Registrar” got it WRONG!!! To my surprise (and advantage), my cumulative GPA
was not 2.1666, it was somewhere below 2.0! Even after making the “Dean’s List” in the Fall of 1969,
my cumulative GPA was only 1.95, which allowed me to be eligible to run track and receive financial
aid (which I signed my “Grant in Aid” letter in October, 1969). Only after the Winter Quarter of 1970
(Jan.- March), did my cumulative GPA reach 2.0744, after making 2.85 for the current Winter quarter.
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Are Closed

CINCINNATI (AP} — Classes |
&t the University of Cincinnat
Miami University at Oxford and |
at BMizmi's Hamiiton branch:
were called off today in the
wake of the disorder at Kent|
State University Mondavy ’mI

hich four students were killed,

The classes were called off in
an effort to avert anyv distru-
. bance at the schools in this area. |

Plans were made, however, |

for a march later today by war-
protesting students from the
University of Cincinnati and the
Hebrew Unior College to Cinecin-
;nati's dovntown Fountain
1 Square.
i A similar maren last week
rended with a sit-in at the inter-
section of Fifth and Walnut
! Streets. After an hour and half,
| police moved in to break it up
and they arrested 133 of the
- demonstrators.

Miami was the scene of a4 dis-
! turbance last April 15 in which
| war protesters seized the ROTC
i building for a time. WNational
Guardsmen were called in al
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practice (what he had cleared all track season) and you only give Scott $300 a year?” “Scott holds the
school record in the 440 intermediate hurdies, placed 2™ in the Missouri Valley Conference Meet and
is the smartest person on the team, with a GPA of 3.3 in Civil Engineering!” “You get Al (who was an
All-American) “cheap”. Coach replied “Al doesn’t pay for anything, his tuition and meal ticket are free!”
I'said “But he gets “In City Tuition Rate of $150 a quarter and he lives at home”, he should be allowed to
go to UC “all year round so he can graduate!” Under the circumstances, | didn’t want to be reinstated.

We, the suspended athletes, were excused so the team could vote on reinstating us. While in the
hallway, Al said “Hoylesssss, we are going to be kicked off the team!” 1 responded “We are the team!”
We were reinstated. Ironically, | stood to lose more money than any of the suspended athletes. Later
that month, Coach Armor awarded me “The Nikoloff Scholarship for $250”. |didn’t need the money,
Scott did. After Scott graduated and got married, he named his youngest son after me, Carlton. To this
day, I can’t believe it.

I realized “You can be a Leader without being the best athlete on the team.”

“Bud and the Infamous Greyhound Bus Ride” — Upon departing Eastern Michigan University with “2”
trophies (60 & 300 yard dash wins), we boarded the UC Bus, driven by the “Notorious Bud”. We were in
Ypsilanti, Michigan, some 4 to 5 hours away from Cincinnati, Ohio. This, in the dead of winter, and Bud
proceeded to drive 80 & 90 miles per hour “In the Snow!” We, | was terrified. Some of the team
members described how Bud went off the road one time and hollered “Hold On, We Are Going Over!” |
said “WHAT??” | wanted to get back to UC to attend a party but | wanted “to arrive in one piece”.
With the Grace of God, we did!

“3" Quarter 1972” — | remember walking in the locker room to see who was going to the “away meet”.
Coach Armor had left, like Coach Truce my freshman year, to assume the Head Coaching position at
Ashland College and Coach Hunsaker was the interim coach. When | didn’t see my name on the
travelling squad, Coach told me “You will still remain on scholarship but you don’t have to run this
quarter.” | was relieved because | didn’t like outdoor season and that was my last quarter to be eligible
for scholarship (money). Most of my success in track came in my freshman year. 1still had 45 quarter
hours to complete before receiving my Bachelor’s Degree.

“Summer of 1972” — During the “Summer of 1972”, my summer job was with “The Rubel Baking Co.” in
Cincinnati. A friend and class mate, Jimmy Henderson, was faced with the same dilemma as me, a year
to go in college (graduation), no more scholarship money. Jimmy said, “Man | wish | could get a place to
stay like you have (University Approved Housing) and to have a job at Rubel’s would be great!” | talked
to the landlord, who had a vacancy, due to a medical student being expelled for displaying “Playboy
Layouts” (nude), which were offensive 1o his wife, who cleaned the rooms. | talked to the plant
manager at Rubel’s to see if Jimmy could work there as I did. The plant manager said “okay” because he
liked “my work ethics”, he said “previous athletes from UC who were referred to him were “poor
workers”. Note: This same plant manager gave me a “letter of recommendation” after | graduated (see
attached letter). That letter got me my 1% job in Chicago at Interstate Brands (Butternut).

“45 Business Hours vs 40 Education Hours To Finish” — At the lunch table or in front of “The Boys”, |
can’t remember which, Jimmy blurted cut “Hoylessss has 45 hours and | have 40 hours to graduate, he
won't finish (by June, 1973)!” And he was “sarcastically smiling” at the thought of beating me to the
finish line (graduation). | thought this was strange because | was responsible for securing him a job and
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SYUDENT FINANCIAL AID OFFICE

February 24, 1271
R i ——————

Carliron Hoyles
2?8 Coral Avenue
Cinecinnati, Chio 45266

Dear Mr. Hoyles:

On the recommendation of the University Committze on Lthletiecs and the University
Tinancial Aid Committes, I am pleased to inform you that you have been zwarded a
grant-in-aid to further your education at the University of Cincinnati. Acceptaace
of the award demotes your intention to meet all regulatiocns ¢f the ¥ational Col-
legiate Athletic Associatlion 2ad the Univer=sity of Cincinnati.

Particulars concerning the award are as [ollows:

1. Coverage:
et vour prant-in-aid is the Nikoeloff Track Schularshlp in che

amount of $2530.00.

In case you are injured during organized practice or while representing
the University of Cimcinmati in intercollegiate athletic competition,
your grant-ip-aid will be contiogued for as long as you are optherwise

aligible.

2 Puration: This award has been made for one acadenmic year and may be
renewed upon the recommeadaticon of the University Cormittee on Athletics

provided that you

a) HRemain academically eliigible for participation ia student activities
and in intercollegiate sports,

») Comply with the rules and regulaticns of the University of Clncinpati,

¢} Deport yoursell as 2 good campus citizen and as a conscientlious
member of the student body of the lUniversity of Cincinnati_

To accepht the grant—in-aid offered you, please provide the proper signatures on
the tvo enclosures and return them to this office within ten days.

Sincerely yours,
-_—

%%m? }mﬂ'{’*

‘6. E. MITCHELL
GEM:de Director of Student Financial Aid
Encl. (2}
cc:  Directer of Athletics,
Dean of Men & College Dffice
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a place to stay. “What a friend!” Well, as things turned out, I finished in June, 1973 ((thanks to Eichin, a
football player Marion Ford knew (friend & football player also}). “Jimmy Henry”, as we referred to him
(sister-in-law thought his name was Henry) didn’t finish until “20 years later after joining the Army and
serving 4 years”, according to his Mom at the after church services, at Rev. Townsel’s church in
Hamilton, Ohio. “Hen”, his nickname, later graduated from Troy State University, in Georgia.

“Summary of College Experiences”

At this point in my life, college brought me to reality, it wasn’t Glendale anymore, | had ventured into
the real world and it wasn’t always pretty to say the least. With Student Protests across American
Colleges & Universities against the Vietnam War, the Kent State killing of four students, being drafted in
1968, to the Civil Rights Movement, the Murder of M.L. King — Robert Kennedy & Malcolm X and the 3
freedom fighters in Mississippi, riots and the bombing of Federal Buildings by the “Left”, etc. A lot was
going on!

Then there was the socializing — “KT’s Den, the Viking Lounge, the “Q’s” & “Kappa” Dances (The Kappa
Ball), the football and basketball games. What a time to be in college!

Well, | survived. That June, 1973, as Dave Mayher (teammate) and | stood outside Nippert Stadium,
watching our graduating class march, we pondered our futures. Dave said, “What can | do with a degree
in Psychology?” | told him to go see Chick Hawley, who was operating as an employment specialist.
Chick was looking for a person with a psychology degree to work for a company in the personnel
department. Dave eventually became the Director of Personnel for Lubrizol Industries. He did well.
Chick, with the assistance of another placement service in lllinois, was able to get me hired at Allstate
Insurance Company, Northbrook, lllinois (Accounting Analyst in their Mutual Fund Department).

So ends my college days and off to lllinois to pursue employment with Allstate. It should be “noted”
that before graduating, | had to pass “cost accounting”. My professor, who | had previously for an
accounting course and made a “B”, told me “I passed but should go back and take that course again!” |
said thank you but had no intention of taking “any accounting classes, | wanted to go into “SALES”.
Having interviewed for at least “30 Sales Jobs”, my 1* job, out of college, was an “Accounting Analyst
Position in Allstate’s Mutual Fund”. Go figure!!
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When | saw this
picture of me, |

didn’t remember
taking it. And, initially
when | saw “Vikings”,
I immediately thought
of the Minnesota

Vikings Football

Team (NFL). | looked

Again, “Hey, that’s a

picture of me!” EK"VIkInaS Em U‘C LEﬁerS

Two former Princeton High at,hletes, golfer Phil Gmb}e

and track man Carlion Hoyles, lettered with their respective

' s this past spring. Galhle,
248 4 ;
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" Valley MVC Athletes .- -

The Missouri Valley Cornference goif, track and tennis cham-
pionships will be held in Clncmnatl Thursday thru Saturday
Seven former Millereck Val es are in action fof the
Bearcats. Pictured above mclude golfers Ken- W;mmer (left)
and Tom Whitelaw (beth of Princeton), track star Carlto , i
Hoyles (Princeton) and tennis men Al Gerdsen (Woodward), 5
om Minter (Mi. Healthy), John Drier (Mt. Healthy) and
17 Steve Greenwell (Woodward). The 54-hole golf tourmey is
at CIOVGI'HOGK Country Club, thh the others belng contested
at UC. > o, |
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Waiting to bust out

WERRILLVILLE'S HUYLES STILL DANGER(}US AT 80 PERCENT

H\’ AL HAMHIK
ahamnikBnwnlimecom
3,

MERBILIVILLE | Carlton Hoyles
[eels like an Indy car with 2 loose
wrhee] at fhe starting line, or the
Keotucky Derhy favorite who
pulled up Yame on its way o the
track.

This was mppesed to be =
breakour szcson for the Merrdl
Ivillz srar afrer placing 15th down-
state in the 0-merer high hurdles
(14.76) and L6th in che 300 incer-
mecistes (3.70) &5 a junior.
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“Coaching Track”

CARLTON G HOYLES

RIEAMBERSHIP MUNBER:
7310364616

REMBERSHIP CATEGORY?
CH

CLLUB: Merilville Track Club

DOR VERIFIED: NO

LOCAL ASSOC. INFO:
Indiana.

317-858-3830
wwnwv.usaft.org/assoc

“Life After College — Allstate, CNA, Marriage,
Children, Coaching (track & tennis) and Counseling”

I-Ils advice: true professionals never stop leariing
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“Counseling”

Carlton, Jr.

Carlton & Trae Hoyles, Sr.,

& Kristen




“Employment”

“1** Employment (Interstate Brands — Butternut Bread)” — After graduation, 1 left Cincinnati, seeking
employment in lllinois. | was going to be staying in Evanston, lllinois at the YMCA. It was $9 a week and
| had $300 to my name and a “letter of recommendation” from Rubel Bakery in Cincinnati. As a last
resort if | didn’t find employment before my $300 ran out, | would use the recommendation letter to
gain employment, while continuing to look for a “college degree related job.” Down to my last few
dollars, | went to Interstate Brands, located on Bathgate Street on the Northside of Chicago, to deliver
my letter of recommendation to the Superintendent. Vernon Mills, Production Supt. at Rubels —
Cincinnati, told me to see the Production Superintendent at Interstate Brands and give him the letter. |
did and was hired on the spot. The job was “working on the assembly line, flipping trays of doe for the
production of bread.” The hours of work varied (1:00am to 8:00am one day, then 3:00am to 11:00am
the next day and so on).

Note: When | graduated from UC, there were only “7 African Americans out of 1,000 that graduated
from Business College in 1973”. Eric Mumford, Finance Major & friend, and | concluded that we would
have an easy time getting hired into a “college related job” because of “Affirmative Action”.

I worked on the assembly line at Interstate Brands for two weeks, no one spoke English fluently. One
day, a fellow worker said at lunch, “You seem very educated.” | responded that | have a college degree
and he told me to talk to the “Top Guy”, he is looking for educated workers to work as a “Route
Salesman” — delivery driver of Butternut Products to the various grocery stores in the area. | gave the
“Top Guy”, who was Hispanic, my resume and was taken off the assembly line and given a route. The
job paid over $13,000 a year and | was to report to Al Lyles, the supervisor. He would train me on how
the route was laid out in my assigned area. Only African Americans & Hispanics were assigned to Black
& Hispanic Areas, not White Americans. This was due to the attacks on White Drivers after the “Riots of
1968".

The job was interesting but challenging. My route included Cabrini Green and the Northside of Chicago.
| was required to join the “Teamsters,” since | drove a truck and “union dues were $60 a month!” |
worked for two weeks at that job, saved enough money to quit to continue to look for a “college related
job”.

“Allstate Insurance Company” — Using different employment agencies, | landed an interview at Alistate
to work in the area of “writing training manuals”. | also interviewed with the Mutual Fund Department
as well. Jerry Hogulen was the personnel representative so | asked him if | would be hired and he said
“Allstate has a mandate to hire more African Americans by the Federal Government and | know | can get
you employed.” He was able to get me in the Mutual Fund as an accounting analyst at 58,995 a year,
assisting in pricing the Mutual Fund (portfolio consisting of 58 stocks & 2 bonds). My employment was
conditional and “my salary would be paid out of the Personnel’s Budget and not the Mutual Fund’s.”
This was the Fund’s safeguard in case | didn’t work out.

Using a manual calculator and not taking breaks, | was uptight the 1 several weeks. The Assistant Vice
President, Tom Cole, would frequently tell me “You need to take a break when working with numbers.”
He was right, in solving balancing and reconciling issues, if you step away and come back later, it is easy
to see what the solution should be.
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g Company
@ &
3025 BATHGATE STREET » GINCINNATI, OHIO 45206 = 513/861-3000

August 3, 1973

Yalter Rubel Wimn. M. Campbell
President Assistanl to
ihe President

TC WHOM IT MAY CONCERIN:

This is to certify that Cariton G. Heyies was an smployes
of the Rubel Baking Cempany from May 31, 1972 until August, 1973.

He wes employed as a baker and discharged his dubiles in an
industricus manner. I consider him to be honest, reliable and
cooperat ive, and would recommend him to any fubure employer.

Very truly yours,
THE RUBEL BAKING COMFAKRY

},}ivm s T (s
Vernon Mills
Production Suph.

513 - 3009

The Freshest Thing in Town{
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After 6 months, the “probationary period”, | received an increase and my salary was moved off the
Personnel Dept.’s Budget to the Mutual Fund’s Budget. | was required to take the “Registered
Principal’s Exam” via NASD (National Association of Securities Dealers). They were betting in the office
that | would pass the exam but not get an “A”. | passed and got an “A”. (see attached “Notice of
Acceptance of Registration” from NASD)

I worked in the Mutual Fund for the next two years and was the accountant responsible for “pricing the
fund, every day, at the close of the New York Stock Exchange.” Every morning | would prepare a “cash
available statement” that | would take to the “Trading Department” for the purchase of short term
securities (commercial paper, etc.). At the close of the New York Stock Exchange, | would manually
write down the “high, low and close price” for each stock (& bond) in the portfolio on preprinted (4)
spreadsheets. | would call the broker (Blunt Ellis) and verify the “high, low and close price” for each
stock (& bond) in the portfolio. Two sets of the 4 page spreadsheets were manually tabulated to arrive
at the “Net Asset Value of the Fund”. Once the price of a share of the mutual fund was determined,
that price had to be called in to a New York wire service by 4:00pm. The wire service would notify all
news outlets of the price per share of the fund. If you were 2 cents off per share, the calculations would
have to be done over again! Nowadays, everything is done electronically. NICE! The “Accounting Cycle”
— posting to daily journal accounts, creating income statements and closing net income or loss into the
balance sheet (retained earnings) brought me back to my 101 Accounting Class in college. “Here itis in
practice!”

While | had contact with the Vice President of Trading, | asked him “how can | be a trader.” That
conversation led to us discussing my career aspirations. | wish | could remember his name because he
gave me some valuable advice. He described his ascent to his present position. He said “I majored in
English in college and worked as a bank teller until | was 34 years old.” | decided to get my MBA and in
making several career moves, at 50 years of age, | run the Trading Department at Allstate.” “Education,
coupled with meaningful job responsibilities, goes a long way in reaching your career goals.” | took heed
to his advice by transferring to a better position within Allstate, the Reinsurance Department. At first, |
was hesitant, instead of embracing change, | was fearing it. It took a 2™ call to Personnel before |
accepted the positicn, Ceded Facultative & Treaty Accounting Analyst. This department was growing
rapidly at Allstate and there could be the potential of greater opportunity.

First person | met was Ray Kellmurray, Reinsurance Claims. Ray gave me a glossary on reinsurance,
which | have today, and he got me to join the inter-mural baseball team (16 inch softball). Ray managed
the team and always wanted to be like “Leo Durocher” in his coaching style but the team always won
when he was absent. We drank beer after the game, GREAT!”

“Reinsurance Dept. Meeting (Controversy)” — A survey was given to employees in the department to
shed some light on employee attitudes and morale. | had been working there for two years and had
observed certain practices (promotions specifically) deemed unusual. There were probably over 200 in
the department (Assumed & Ceded Reinsurance personnel in Accounting, Claims, Underwriting,
Administration and the Support Staff — secretaries, clerks, etc.) when we met to discuss the findings.
When the results were read, no one wanted to say anything for fear of reprisal. So, | brought up the fact
about the policy on promotions. “Why was O’Gerrick placed in the Controllers job when Frank
Millazzo had been the Controller of the Treaty Unit and this would have been a natural advancement
for him?” “With O’Gerrick in this position, the other exempt employees can’t move up!” “On the
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e information requested

NaTonar. Assocrar:

Fi B SR =i e ZSa—)

ON OF SecuriTies Lmarers, Inc.

NOTICE OF ACCEPTANCE OF RECISTRATION

Carlton Gilbert Hoyles

When validated by National Association of
Securities Deaiers, Inc., this wili be your
notice of acceptance of registration with the
National Association of Sscurities Dealers,
Inc., while in the employ of the member

NORTHBROOK, ILIINOIS 60062

(Name of Applicant) named on left side of this page.
ALLSTATE ENTERFRTSES MANAGEMENT COMPANY REGISTRATION APPROVED
(Name of Firm—Same as ltem 3) AS PRiNGIPAL
20 ALILSTATE PIAZA
(Address) gzﬁ@ ia 19?4

GUALIFICATTONS UNTT - O

== &

HATIONAL ASSCOIATI L
SECURTES BEALEER) 44D

Att:

Tom Cole — Assistant Vice President

Alistate’s Mutual Fund

e Congratulating the group on
passing the “Agent’s License”
(the lady) and the “Principal’s
License” (Dick Gannon and I).
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other hand, with Frank being promoted, his position could be filled by someone within the
Department and so on.”

Management’s response was “Frank was considered” and that was the end of that. Frank shook my
hand afterwards because | was expressing what everyone was thinking. Later that summer, there was
a reorganization of the Department and Dan, new to the area, was put over me. O’'Gerrick told me that
“Bill Sing, Margaret Kong (both Japanese) and me would never be promoted to the ranks of
management”. On September 14, 1977, | accepted the position of “General Accountant (Supervisor)”
with CNA Insurance Company, Chicago (see next page — confirmation letter from Zan Whitsitt,
Employment Representative. What a name!) Later, | found out that O’Gerrick transferred back to
Corporate Accounting, Frank got promoted and Bill Sing & Margaret Kong were promoted into
Management. “Happy Ending” to my Alistate experience.

CNA Insurance Company — The way | got the position at CNA was by contacting Jerry Hogulen (former
employment representative at Allstate, who hired me there and who left to come to CNA), was now a
Director in the Personnel Department). | met Jerry in the lobby and he took me up to the Ceded
Reinsurance Dept. to meet Joe Klimas, out of New York, and Dick Kozlowski, who | would be reporting
to. Igot the job because a lady, before me, didn’t accept the job and they (Joe & Dick) had in their
business plan “to hire a supervisor by year end”. 1 had 5 people reporting to me, all white and over the
age of 50. They had a difficult time accepting me and we clashed over “shop talk vs the generic names”
(6102 vs Accounts Receivable Listing). The first year of supervising was tough but | got through it.

The Ceded Reinsurance Section went from “8 to 26 employees and from two units to five” (Pools &
Associations, Accounting Control, Billings & Collections, Claims Processing and a Monitor & Control).”
There was an increase in quality and efficiency through implementing “separation of responsibility
(separate units) and written responsibilities & procedures”. | eventually became a “Manager C” (able to
authorize payments up to $100,000 — see attached promotion memo). | was in charge of 3 units (Billings
& Collections, Claims Processing and the Monitor & Control Units). Due to the firing of Larry Donniger,
Mgr. of Pools & Associations and a reorganization, | would eventually assume responsibilities for that
unit (Pools & Associations).

The Ceded Reinsurance Section, made up of 5 units, made a lot of progress in establishing better
relationships with the departments that we supported and the outside companies (Reinsurers) that we
did business with. Because we were an “operating area” (outside contact), that section should have
been in one of the operating departments (like “Specialty Ops.) and not Corporate Accounting, where
recording and report preparation were handled. Because staff reductions were being considered, |
expressed that concern with the new Vice President of Corporate Accounting, Bernie Hengesbaugh, at a
meeting | requested. Because of that meeting, | at least felt | had Bernie’s ear on certain matters
because most managers, under Bernie, were afraid to deal with him, because he was from one of the
“Big 8" Accounting Firms (Touche Ross). Through a series of promotions, Bernie would become Head of
Specialty Ops. and later the “CEO & President of CNA Insurance Cos.”
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INSURANGE FROM

CNA Plaza
Ghicage, lllinois 60685

September 14, 1977

Mr. C.G. Hoyles
2247 Ridge Ave., Apt. K-3
Evanston, IL 60201

Dear Mr. Hoyles:

This letter will confirm the offer you received ever the phone from Mr.
Joe Klimas. The offer is that of a General Accountant at an annual
rate of $16,000 reporting to Richard Kolakowski.

This offer is contingent upon your successfully completing a medical
examination to-'be given by one of our staff physicians. T would suggest
that you take that examination before a proposed starting date is arranged.

We sincerely hope that you will join our staff here at CNA and look for-
ward to hearing of your response before September 21, 1977.

Zan Whitsitt
Employment Representative

ZW/ jra

The “CNA Building” is the
“Red” building and has
45 floors. It’s the only
“RED” building in the

“LOCP” [Chicago).




‘Promotion to Manager
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INEURANCE FROM

cNA CNA Plaza !
Chicago, [Hinois 60633

September 23, 1981

TO: J. A. Stevenson

cROM: M. A. Bollettine . %/ Lol i dliins- |

RE: Promotion of Carlton Heyles

@&

cc: B. L. Hengesbaugh

J'.""-’-‘_'

As we have discussed, the

duties and responsibilities assigned Carlton Hoyles

have increased over the last year. His involvement in the deveiopment of !
i

the Monitor and Control function and assumption of duties after the divisional ,
reorganization are two areas in which Carlton has excelied. |}

His management capabilities are apparent by his organization and day-to-day | b
running of the Claim Processing and BilTing and Collection Units. Thase i
units within my section vun smoothly and with v
part due to Carlton’'s ability.

1 feel the responsibility

direction of the Monitor and Control Unit warrant recognition of the increase Ll

in responsibility that Carlton has assumed. Therefore, 1 recommend 3 pro= i
motion to Manager of Reinsurance Processing, Grade 38, effective 9{16?%1.

ery limited direction on my

for managing ten employees and assisting in the

I am suggesting a salary

a 15% increase reflecting
promotional value.
performing managerial dut
June, 1981, but the promo
Position Evaluation Quest

Sl f

1 suggest this retro adjustment because Carlton was

f—

increase to $26,100 effective 9/16/81. This is
the normal merit increase due 12-1-81 and a

ies upon i% T=Tion of the section in i
tion was delayed pending the outcome of the :
ionnaire.
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nusice o CNA INSURANCE COMPANIES

‘ NA CNA Plaza
Chicago, Nincis 60685

October 30, 1981

To: W. Casey

From: M. Bollettino 'Aﬁgz;él

Re: Authorization, Account Nos. D030, CD50, 0064, 0066, 0067

Due to a recent promotion of Carlton G. Hoyles to Manager 'e' the authorized
signers for the above ledger accounts need to be updated. Please inform me
when the authorization records have been updated and Carlton can sign check
request and journal vouchers to the $ 100,000 limit we have established.

MB:na
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| ‘ Subject Naie

CNA INSURANCE COMPANIES

CNA Plaza
Chicago, lllincis 60685

May 14, 1882

To: Jd. Stevenson

From: M. Bollettino gw7s{, e/ 0L

Re: C. Hoyles 6-1-82 Merit Increase

I am currently in the process of completing Carlton's Performance Review and

feel he is a highly competent manager with definite potential and mobility.

As we discussed, Carlton was originally budgeted in late 1981 for a 12-15% \\
increase 6-1-82. The cost effectiveness proaram Gbviously makes an Tncrease <
at this rate illogical. I am therefore suggesting a 10% increase for Carlton
which is Tess than budgeted, but clearly in line with Carlton's contribution

to my Section and will align Carlton with his peers in this salary grade. His °
current annual salary is $26,400 which places him in Band I for his grade. This
proposed increase would place his salary in Band II, approximately $1,300 below
midpoint of the grade. Assuming midpoint has s1id from the time they were pre-
pared in 1981 to today's market, this increase will put Carlton in the relatively
same position as we had intended in the budget.

Carlton has met all performance expectation and has been instrumental in developing
a number of new processing and cashflow monitors during the past year. If you
concur with my proposal, I will prepare the necessary papers (PCN, etc.) to
process this merit increase.

ME :na
{/

—— /\Q..__.h-__‘&

A30® -~ 26,100 — m 33,900 \37,690

\
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“Salary Action after 1%t year as Manager”
i
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As a Manager, | continued to manage

my units and work with CNA Management

in other areas (Underwriting, Systems,
Processing, etc.) as well as our Re-
insurers (Lloyd’s of London, Chiyoda
Ins, etc.) and Domestic & Foreign Re-
Insurance Brokers, in resolving
problems. For me, forging
“relationships” was critical for me

in effectively resolving problems
relating to reconciliation of accounts,
processing flows, etc. | continued
performing in this capacity for the next

several years.




“The Fallout — The John Sarna Review”

In the Fall of 1983, | had to meet with our Area Head, Jim Stevenson. This was the normal
annual review that Unit Managers had with “two levels” higher than your position. Stevenson
was difficult to work for and always had a “new staff” reporting to him every two years, either
through firings or transfers out. He wanted me to demote and freeze the salary of one of my
employees. | specifically asked him “how many grades” and he responded “10 grade
demotion”.

John Sarna, the employee in question, handled the “Monthly Claim Close,” which was critical to
the Corporate Financial Close. No financial reports could be completed without the “Claim

In the Spring of 1984, the year | got married, | prepared a list of considerations, as suggested by
the Personnel Dept. (Joyce Faulkner & Tom Love) to determine if John should be demoted and
have his salary frozen. “I had no intention of demoting or freezing John’s salary and wrote up
the considerations making it impossible for any such actions to be taken against him.” When
the Personnel Dept. got my list of considerations to review, they concluded two things,
“although he had certain weaknesses, it did not warrant him a demotion or salary freeze.”
Also, CNA could be sued for “violating the rights of an individual who was over 40 years old
and had been working in his capacity for a number of years.” Their recommendation was for
counselling him in his areas of identified weaknesses. |told the Personnel Dept. that | know
that but they needed to discuss that with my boss (Bollettino — Section Manager) and his boss
(Jim Stevenson — Area Head). | knew that one motivation for Stevenson to request this from
me (demotion & salary freeze) was that John had a different sexual orientation. Stevenson
was a very “mean spirited person.” This would not boded well for me as Tom Love indicated
“you won the battle but lost the war.” Later | was given a “Needs to Improve” performance
review, after | gave John a competent review and he received his salary increase (see notes).
My boss, Mike Bollettino came into my cubicle to discuss what might happen to me and | told
him | wanted to talk to Stevenson. | had no intention of talking to him, | was going to bring
“physical harm” to him. |told Mike they can fire me. | felt a certain strength because the

. threat of firing me was not an intimidating factor that Management could hold over me. |felt
liberated. Years later, in 1992, | watched Senior Management march Stevenson out of CNA.

Through all of this, John told me to give him a demotion and freeze his salary because he had
only two years to go before he would retire. 1told him | was taking a "principled position” in
defending him.
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“The Fallout — The John Sarna Review”

Later, | took a demotion and transferred to the Controller’s Division of Specialty Ops. as an

analyst.
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As a result of defending John Sarna, | received a
“Needs to Improve” performance review. During
this whole stressful process, I felt a certain
strength when 1 toid Bollettino that “I stand

by this performance review” that| had prepared
for John. 1 gave John a copy and told him to go
to EEOC if he got less than what | reviewed him

(1 graded him as competent) and to see Bill
Nelson. John indicated that he wanteci me to
rate him as “NI” because he would be retiring

in two years and he knew the repercussion |
would face from the Management. It was a
stand | had to take and | didn’t want to work

under that Management. So | transferred.
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% paygrade,

CNA INSUBANCE COMPANIES
e sratan

T0; File

Carlton &, Hovies

RE: Comments to the Performance Review {Jume 71983 to June 1984

Inmy comments, @ intand o give the complets picture, which 75 lacking in the

review, of & few situations just to peini OUT that this review was not done
sbiectively.

T will focus on the following:

- Pools/Association Processing Backlsy - Py unit was assigned the
responsibility of processing reporis from 122 organizations (roughly
16 different categories) afier the Reinsurance Section was re-
organizec in June, 1983, eliminavting the Pools/Associzzian Umit, ]
WEL Qiven oDne resource person {Christine Ybanez] and told that I must
identify the existing unprocessed account backlog. Contro) logs were
developed and any account unprocessed befpre $/30/83 was considersd
backlogged. This represented 203 accouncs for an estimated
311,800,000.00 (per PR-&7 Processing Zacklon-Status Report of 104718483} .
In hiring 2 replacement (Luchresia Hurdle), 1 wsilized ang experienced
employee (Chris Ybanez) to train tuo employees (Luchresia &
Cheryl Hemnedy) in order 1o bring the PooTs/Association Pracessing to
8 surrent bisis. At the end of April, 1984, the §11,B00,000.00 identifsed
25 backlogned wes reduced to 78 unprocesced daccounts representing
5254,060.00. This status was given To my manager on 5/16/84 and he gave
his comments.

« Poolz/fssociation Procedires -  wWhen my unit assumed responsibility
for processing the Pools Associaticn accounts, there were ng desk top
procedures. There was &n unresolved audit psint going back ta 3 1882
Touche Ross kudit Report that had to be resolved. T was informed 4n
ezrly Februzsry, 1984, to have procedures weitten on these accounts
{122 reports) by the end of Februzry in adoition to reorganizing the
Pools/fssociation Filing System. My appreach in proceduratizing the
accounts wag detziled on my status report [Status Repart on Resglution
of LCR Point #3 - 1882 TR & [0. LOR) of March T, 1888, 1 was tg use the
same methidolony I uvsed in proceduraiizing the *Individual Eilling Process"
for the Bi1liny Collections Unit. T =omminicated o ny manager tmt I
wiLld write tne procedures in & very detaiisd step-by-step format. Az
I ccmpleted a orocedure, he reviewsd the arocedure for that category of
accounts for content, He indicated the content was okay but was it
recessary to cal Le the unearned premium, which being my manzger for
thres vears he should be determining that.! gave him an sutline of my
treatment of proceduralizing the categaries in March 1984, which depicts
the procedure for prenaing the workshests.  Upon his recommendation

Page 2
740784
Coaments to the Performance Review

to simplify the procedure, I was to indicate the Lse of a standard
WATESNEET for the categories instead of detai] ing the preparation
of the worksheet im the procedure. (Ses memo of 1/26/84) I fr;r_"l E_hn.
it the processing of accounts wis incorrect. why, when reviewing the
content, wasn't this identified by my manager, who had three‘years
more exposure than 1 did to the Pools/hssociation Processing?

. Stepping-Up to Performance Issues - 1In an ERS in Novamber, 1384,
with my Senior Manager, we discucsed the performance of a Tong tern
(28 years) employee. He indicated that he F=1t this erployes di
measure up to his job-srade and that he should be demoted, 1 asked
"demoted how many oradas” anc he incicated 10 (Gob grade 32 te 220,

1 contacted the Personnel Department (Joyee Faulkner) and Indicated

I have a long-term enpioyee that is being comsidered for dematisn,
what criteria should be used in pbjectively making a final recommen-
datfen. 1 was informed of the criteria, which T put together for an
cbjective eveluation and presented o Personnel. Pev‘s:nne’: respngd-
e by indicating I didn't have a businass base for a ?ematwn, but
it's possibly 2 performance issue. | communicated this to my manager.
InMay, 1984, when ‘the 6th month salary action was due for this
emptoyee, ] wes informed to do a NI performance review. I prepared
the roview as abjectively 25 [ could and the indications uzre, nased_-
an axpectations, that the emploves was competent, but weak in certain
areas. Personnel intervened and indicated the proper approzch of
counselling instead of the aporcach T just described.

In conclusion, the effort given in preparing this review centered on playing
down certain situations by not giving the complete picture E.nd in zome cases,
not giving me credit at 311 (Rejesyranca Cadad - hent 2

! SAMmE ew wit given when evalvating

_ 3 ] a i
 competently completed it in the siuty day time perind.

Once | accepted a demotion to get out of the area,

| accelerated the process of “trying to educate my-

self into a new job”, outside the company. Remember~
ing back at Allstate, the VP of Trading told me “Find

a learning organization and put education in the
forefront”. So, eventually | started studying one

of the designation programs —“Chartered Einancial
Consultant”.

In addition, seme of the employees feit the effects

of being limited in our progress. So, we began meeting
to discuss our situation and determine what we
could do. Through my discussions with EEQC, llinois
Dept. of Labor and the US Labor Dept., “Glass-Ceiling
Audit” was the route to pursue. If CNA had government
contracts, and they did (“Mail Handlers’ Health Program”),
the US Labor Dept. would evaluate the movement or non-

movement of white and black employees over the last

In view of this situation,

¢ 1 request to be trapsferred out of the area 4nd 1 am willing tc assume @ lower
i 4 -

10 years

To: File

December 3, 1984
From: M. Bollettino
C. Hoyles’ performance rating has been changed to
“competent” effective 12/01/1984, from “NI” Rat-
ing effective 07/01/1984. This change corresponds
with Carlton’s decision to make a career move to
a position in the Controller’s in FMD effective
12/01/1984.

Cc: T. Love

1, Stevenson

Of note: After my June, 1984 performance review, | talked to Bob Salm, Assistant Vice
President of the Reinsurance Dept., as a last ditch effort to “get out of the Ceded Section of
Corporate Accounting”. He indicated that | was needed in that position of manager because

the communication and cooperation between the two areas was “much improved.” He called

Frank Waters, V.P. & Head of CNA’s Claim Dept. and Frank stopped his staff meeting to discuss
my situation. | have to say, | was impressed and things worked out with me tra nsferring to
Specialty Ops. Controller’s Division, December, 1984.

34




“Marriage, Possible Unemployment” - | had no bills at the time and was getting married. | told
my wife-to-be (Tracey) that “I might not have a job when we get married.” Inspite of the
turmoil on the job, Tracey and | got married on September 29, 1984. In December of that year,
having taken a demotion in order to transfer out of Corporate Accounting, | transferred to the
Controller’s Division of Specialty Ops. as an analyst.

| had started taking advantage of the educational opportunities at CNA since 1979 and by now, |
was laser focused on “educating myself into a new career.” Did | know what that new career
would be, no!

Because of CNA’s tuition reimbursement policy, | began taking classes at Indiana University
Northwest (Gary, Indiana). | enrolled in a program to acquire a “Post Baccalaureate Degree in
Accounting”. This program would give me the necessary “course work” to sit for the CPA Exam.
Although I had been working “forever” in an Accounting Environment, my heart was not intent
on becoming an Accountant by degree. Half way through the program, CNA was offering
reimbursement of educational courses in financial planning via The American College in
Pennsylvania. | started taking classes in the “Chartered Financial Consultant” designation
program, its counterpart would be the Certified Financial Planner License. This was in the
financial planning arena and was where my interest lied. Even if | couldn’t obtain a job in this
area, financial planning is something | could apply to my own personal life (Insurance,
Investments, Taxation, Retirement and Estate — Planning). In addition to pursuing my
education towards a “new career”, | still felt that | needed to address this “bad taste” in my
mouth of “being unfairly demoted.” Stevenson, Area Head, had me replaced (via Bollettino)
with “2” managers (Martha Radamacher & Linda Guziec) both having worked under me. Even
my former boss, Dick Kozlowski, had been demoted from Section Manager to an analyst
position. When he received his performance review, it was worse than mine.

“The Claim Close from Hell” - A month after John Sarna retired, hell broke loose. That 1% Claim
Close, after John retired, was a disaster. The Claim Close is directly tied to the Corporate
Financial Close. If the Claim Close doesn’t happen, the Financial Close (Corporate Financial
Statements, etc.) doesn’t happen. | got satisfaction from the fact that the newly installed
managers “wanted me to come back” and help with this dilemma. My reply, “Oh no,
remember, | don’t know anything (about Reinsurance), | was given a “Needs to Improve”
performance review”. Eventually, the Reinsurance Section (Claim Processing, Pools &
Associations, Billing & Collections and Financial Recording) was transferred to Specialty Ops., an
operating area. | had told the Head of Corporate Accounting (Bernie Hengesbaugh) years prior
to that, that the Reinsurance Section should be in an operating area. This would not be my last
involvement with Reinsurance. Six months after | transferred, Mike Bollettino — Section
Manager, transferred back to the Internal Audit Dept. An Assistant Vice President pulled me in
her office and said “Mike transferred because he told me, the person (me) that handled the
“day to day” functions and his boss (Stevenscn) didn’t get along.” Some consolation!
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After Management

Having transferred to the Controller’s Division, in addition to my educational pursuit, | explored
the possibility of finding a way to rectify my demotion. While discussing this matter with EEOC,
I was made aware that the U.S. Department of Labor conducts “Glass Ceiling Audits” of
companies that have government contracts. CNA had the Mail Handlers Program, which was a
Group Health Insurance program for the U.S. Post Office, over $1 Billion in Sales!

So, my focus was on “2” things, continuing my education while pursuing a “Glass Ceiling Audit”
of CNA. Pursuing the “Audit” provided a way for me to “fight back” while continuing to use the
“tuition reimbursement program” to educate my way into a new career.

Controller’s Division (1984/85) - In the Controller’s Division, | was assigned the responsibilities
of monitoring & analyzing premium production for the Specialty Ops. Dept. and being the point
person for reinsurance. That December, all 8 of us had to prepare a presentation to the
Division (to us) on our responsibilities. Nerve racking at first but the presentations were
effectively delivered in January, 1985. | approached the Controller (Carol Vitor) about doing a
presentation on Reinsurance to the group for February and she okayed it. One of the Division
Heads (Booker Carter, V.P. Specialty Ops. Processing) wanted to attend but wasn’t able to. 1did
the presentation and later gave Booker a copy. In my one-on-one with Carol, she expressed
disappointment in me giving Booker a copy, to my surprise. As was discovered later, she was
jealous of Booker, who was African American, being promoted to Vice President and she was
not. She became very “vindictive” and later left CNA. What was “weirded”, she gave everyone
performance reviews and while on the plane heading to San Francisco, talked to us individually.
She was no longer with the company but told us individually “if you have any problems with the
performance review, please contact her”. What a joke!

With Carol Vitor gone, Bill Zuza took over as Controller. Bill brought some of his managers in
and | was looking to transfer to the Reinsurance Administration Area (Assumed/Ceded). With
Gary Johnson as my manager, we sat at lunch and he showed me how to buy a home, using the
FHA Program (Federal Government Approved (Backed) Loan Program). In 1986, Tracey & |
found a home and put up “earnest money” of $800.00 and at closing, another $2,600.00, to
obtain the home, still our home today. That Fall, Tracey was pregnant with our first child,
Carlton.

Reinsurance Administration Dept. (Assumed/Ceded) 1986/88 — When transferring to this
Department, Marilyn Laughlin, soon-to-be my manager, informed me that “this is a lateral
transfer, no promotion or salary increase!” Little did she know that Bill Zuza, Controller’s
Division, put through an increase for me and told me “they (Marilyn) will be surprised.” The
salary action was put through “prior to me transferring.” When Marilyn had to communicate
this to me that February, 1986, she asked “What is this?” | explained that “l hadn’t had a salary
increase in over a year and a half and Zuza was correcting that with a 6.5% salary action,”
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instead of the usual 3% increase. This upset “Ole Marilyn” but she could not do anything about

it.

As a consultant in this Dept., Nort Tecklin’s duties, over time, was to be transferred to me. This
involved completing the “CNA’s Annual Summary of Ceded Treaty Reinsurance Coverage” to
users and Senior Management (Chairman — Ed Noha and his direct reporters) in Underwriting
and Claims. Also, | had to prepare and distribute the Treaty Abstracts to all user areas
(Property, Life, Specialty Ops. — Medical Malpractice, Lawyers Errors & Omissions, Surety, etc.)
once the treaties had been negotiated. | “streamlined” this process by “only distributing to
those user areas” that underwrote those products (Property to Property, Life to Life, Specialty
Ops. Products etc.). This cut down on the distribution of paper.

In April, 1987, Carlton was born and | took off two weeks to help Tracey recover and transition
to having a baby. Three years later, Kristen was born in May. A Boy and a Girl, we were very

blessed!
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PRIMARY PURPOSE AND FUNCTION: Plasse explain the purness of the position in twe or TrEE Seniences.

To provide administrative support for the Ceded Reinsurance Area

Handle all CNA contracts in disseminating information and providing

technical interpretation of Ceded reinsurance clauses.

o
—
2. ORGANIZATIONAL RELATIONSTIFS (=g i

the next pagz following the Exampie below. Include the tities

king Tities in

g 1R section. Draw an organization cnart o
or each of the positions,

a} Second ievel of Management above this pesiuon. dj

1 First lovel of mansgrment above this positien

e} Yaour position.

el All positions reporting to your subordinater. Indizate m e
small box the number of ncumaet currently in gach

positien.

{EXAMPLE}

By, Adamson-\.P.
Casualty Refng. Div.

_—

BIp. Laughlin-Mor.

Reinsurance Admin.
Area

e Hoyles

All prsitions reporting 10 yOUT BOEITION, Inicate in 1 arg
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{Conkinued}

Director
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Rocounting

Manager

Reinsurance
Accounting
Contral

Supervisor
Bi1ling & Coll-
ections & Claim
Frocessing

Supervisor

John Sarna

wierd

Cierk

This form was used to determine
(or make a case) for a managerial

Position (Reinsurance Dept.)
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Ceded Reinsurance System Conversion Project — After several years of obtaining “user requirements”,
30 people were selected, at CNA, to work with CNA’s Systems Dept. and McDonnell Douglas ((a
reinsurance system (implementing) consulting firm)) to install a new ceded reinsurance system. PES
(Premium Entry System) and CLPS (Corp. Loss Processing System) would not be cost feasible to convert.
Previous CNA Systems’ Personnel would end up quitting in the middle of the conversion, so CNA
Management decided to hire an outside consulting firm. McDonnell Douglas had a reinsurance package,
they felt, could be modified to fit CNA’s existing systems.

| was the last to be selected and 1 was the one who “summarized all ceded reinsurance programs across
all departments” at CNA in addition to having been in Management for “8” years in the Reinsurance
Area. Leon Cooke, an African American from New York, was our “lead person” in the Systems Dept.,
interfacing with Management and Consultants at McDonnell Douglas. Watching Leon communicate and
deal with upper management (Dennis Chookaszian — Corporate Controller, Kevin McHugh — Specialty
Ops. Dept. Head, etc.) at CNA as well as with the consulting firm (McDonnell Douglas), | and everyone
around him knew he should have been a Vice President or at least Assistant Vice President level.

As a business consultant, working alongside the CNA’s System personnel & McDonnell Douglas
Consultants, | was asked to develop the “tests cases” for the team. Ceded Reinsurance Treaty
Agreements were going to be the focus.

Reinsurance falls under two major coverage categories, Pro-Rata (Quota Share & Surplus Share) and
Excess of Loss (Per Risk, Per Aggregate and Catastrophe). To program the “System” to perform the
calculations, only the Pro-Rata & Excess of Loss Coverages would have to be considered for automating.

User Project Team Fall Out - As the initial project team leader, one of the members, Robin Goldberg,
pointed out that one of the members, leff Hames, was going behind our backs, trying to score points
with the management. At our gathering of members, | had to call Jeff out. “Jeff, you know enough to
be dangerous. You don’t have my experiences, therefore you don’t understand “the worth of each
member.” | proceeded to point out each members’ contribution to the team. All were in agreement
with the confrontation. Eventually the “Team” was divided up with me heading up the Facultative
Testing (Claims &Premium), Kathieen Jensen heading up the Accounting Testing and the rest of the
group doing the Treaty Testing. This lasted for 3 years. After 3 years, the project was proving to be “not
be cost effective” and was abandoned. All 30 members were in a “Holding Pattern” for 4 months, until
we were placed in positions throughout the company, as promised by our Department Head, Bernie
Hengesbaugh. | was returned to the Ceded Collection Area, under Jim Lemmon, former Allstate Treaty
Underwriter, now at CNA.

“Glass Ceiling Audit” Pursuit - In the meantime, still bitter from what happened to me (demotion) but
still pursuing designations that would lead to a career change, some fellow colleagues wanted to
address “why we were not being promoted”. | went to EEOC and was informed that the situation | was
describing at CNA was a “Glass Ceiling Situation”, where our white counterparts, who started out on our
level 10 years ago, are now in upper management positions and we (African Americans) are not. |
pursued a request from the U.S Department of Labor, they would be the department that would
conduct the audit {see next page).

While still working in the Ceded Collections Area, | met with people outside (EEOC, U.S. Labor Dept. &
the Illinois Human Rights’ Dept.). 1t was here (lllinois Human Rights’ Dept.) where | was hit with reality.
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Subject Date

F MNovember 13, 1992

Mr, Phillip M. Stapteau
Acting District Director
230 South Dearborn Street
Room 434

Chicago, I1linois o604

| RE: Request for Glass - Ceiling Review

Dear Mr. Stepteau:

I recently wrots the Labor Dept. (April 16th, Russell Wingert] requesting
a Glass Ceiling Audit to be performed by the OFCCP. I recefved & response
from you on May 27, 1992 {see attached).

In your response you sent me form #CC-4 to use Lo fiie a inaividual complaint.
I distributed the form to several individuals, who have Tiled complainis.

I'm writing to inform the Labor Department that CHA is in the process {like
most companies) of reducing its staff (by 3,500). How this is going to be
done is what concerns me. We have been awere for sometime that CNA hired
gne of EEOC's best litigation officers to work in our Administration Dept.
The part that concerns me or us is that this individual informed EEOC to expect
numerous lawsuits beginning in the lst guarter of '93. The way in which these
Tayoffs will be administered, he felt, will give rise to legal action by the
empioyees. 1his company has always been aware that on an indivicdual level,
it would be time-consuming and financially difficult to address These
inequities. By knowingly violating the rights or laws protecting the aged
{ADLE) etc., CNA believes thismin their best interest tc procesd along these
Tines. We know that the rights of many will be violated. Examples of these
viplating tactics are evident by the recent submission of the complaint forms
submitted by several individuals wha are or were working at CNA.

What specific documentatiocn will it take for OFCCF to intervene and conduct
a2 Glass Ceiling Review?

I will be contacting you by phone in the next several weeks.
Sincerely,

S otnd ol

Carlton G. H@es

s

% Employment Standards Agministration
Qifice of Federal Gontract
¢ Compliance Programs

U.S. Department of Labor

cc: 5id Finley

NAACP - Southside Branch e e
7th & ﬁsrguﬁvenue ¥ . 230 3Bou Dearborn Street
S Room 434

Chicago, lilinois bO637 :
9 48 Chicago, Illinois 60604
%9 193

HAY & Aeply 1o the Attention of:
PMES:RW:rmr

Mr. Cariton G. Howvles
1620 Dale Drive
Merrillville, Indiana 46410

Dear Mr. Hoyles:

In response te your letter of April 13, 1992, wherein you voice
concerns about CNA Insurance, please be advised that this office is
looking inte the matter and, given proper Jurisdiction, it is
entirely possible that CNA may be scheduled for review, in
accordance with our scheduling procedures sometime in the future.
In the meantime, I am enclosing a complaint form with this letter
in the event that you wish to file a formal complaint of
dizerimination. .

Sincerely,

Phillip W/ Stepteau iﬂ,a
Acting District Directer 5
Chicago District Office
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A representative told me “When the Reagan Administration took over, Clarence Thomas was put in
charge of EEOC. He proceeded to make “budget cuts” thereby gutting the department. When we get
{example) 10,000 cases, with the personnel we have, maybe 2,000 cases are reviewed for litigation. The
focus is “not about equity on the job, it’s about getting those terminated employees back to work!” “If
you feel you were “wrongfuily terminated” and you file a complaint, it takes 2 years before your case is
heard. Who can afford to be out of work for 2 years?” The reality is that terminated em ployees
“usually” find another job and the “appetite to continue to litigate” goes away.”

Transfer to Cost Management — Having been told by Management (Pete Beresford — Ceded Collections
Area) that “you can’t get ahead (promoted) by taking these classes” (leading to a designation). | shot
that idea down to the person (Tom Leeson) telling me that. | obtained the 15t of 2 designations that
September, 1992 (Chartered Financial Consultant — The American College of Bryn Mawr,
Pennsylvania). Tracey, my wife, had obtained her MBA earlier that May. In preparing to go to the
graduation in Orlando, Florida, Pete told me “you have to put the expenses for the trip on your charge
card”. Icalled Tom Love, VP in Personnel, and he told me “Pete doesn’t know how the Program works,
CNA “prepays” everything.” Which they did!

When | requested a transfer via Personnel, they needed to review my “CNA Educational History” (see
attached). The response from the Personnel Dept. was “You have been busy!” Before transferring to
the Cost Management Area, Pete, earlier, indicated that | would not get promoted in the Ceded
Collections Area, although I was previously a Ceded Reinsurance Manager. There, | was given the “worst
accounts” to collect on but was able to collect “$20 million of a $26 million outstanding receivable
balance within 6 months!”

Upon being accepted into the Cost Management Area, | was being promoted, given an additional salary
increase (was previously given an increase in the Ceded Collections Area) and encouraged to continue
obtaining designations. Pete pulled me in his office to discuss if “I was going to accept the position”

(What a joke!) Itold Pete “yes, and you know Pete, they promoted me, gave me a salary increase and
wants me to continue obtaining designations” (Cindy, who hired me, had 5 designations). “Also, Pete,
Cindy said she wish she could have given me more in terms of a salary increase.” Pete, reluctantly
congratulated me and shook my hand (I tried to take his hand off). Jim Lemon, Pete’s Boss, called Pete

in his office and told him “We can’t afford to lose good people”, as told to me by Jim’s secretary. 41
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Welcome To
Our Magnificent Resort!
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enjoyable environment for you, our valued guests. Whether
you're joining us for a special vacation or important business,

you'll receive a personal level of warm and courteous service
that not only meets your needs, but anticipates them.

Here at the World Center, and throughout the Orlando
area, you'll find a wealth of around-the-clock excirement:
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attractions, major sporting and cultural events, dazzling
entertainment and much more!

Your Concierge — located in the main lobby — is the key
to this incredible world.
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Orlando, your Concierge can tell you how, when and where.
Simply touch 62.

Fnjoy your stay and thank you again for choosing
Marriott's Orlando World Center.

The Staff
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Cost Management Department - Being promoted to Grade 36 with a salary increase, | assumed the
position of Cost Management Analyst. That position entailed supporting the Claims Dept. by providing

reports (computer generated & analysis) detailing “cost savings” to our corporate clients, whom were
insured under CNA’s Health & Dental Programs.

I still continued to “educate” and eventually obtained the “Chartered Life Underwriters” (CLU}
designation (1994}, my Indiana Real Estate Agent’s (1994) & Brokers (1995) Licenses. In 1986, | enrolled
in the “Certified Financial Planner Program”. CNA “prepaid” all 5 classes & books (over $2,000). | was
determined to educate myself into a new career, namely, Financial Planning.

Cost Management Re-Organization (1996) — The Department reorganized in 1996 and some employees
were retained and others let go. | was let g0 but it created an Opportunity for me to explore Financial
Planning. 1 was given $40,000 (524,000 net) severance pay and the option of taking “Early Retirement”
(“Rule of 65”), which meant | could be on the Group Retirement Health & Dental Programs. | would
receive $663 a month (would cover our mortgage payment) and | paid off some bills and both car notes
(Van & Volvo). That put me in position to pursue a career in Financial Planning. | had previously

interviewed with American Express, but they would not let me work part time. So now | could seek
getting employed by American Express.
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Lakeshore Chapter of CLU & ChFC (Fred Ruiz) — While being a member of the Lakfasha.are Chapter of CLU
& ChFC, | was approached by a member (Fred Ruiz) to join his up & coming organization. He and a
friend had left a former insurance company (Prudential) with a sizeable clientele and jwa nted to sell _
financial services. Fred needed a “5™ person” to complete his organization. At that time, | was pursutngk
employment with American Express and Fred had approached me when i was employed”at CNA,hto wor
“part time”. “If | can match your current salary in two years, would you come on board. ‘Backf er_l,
that seemed reasonable but now I told him | was laid off and could come now. | w_as also interviewing
with American Express, where | wanted to be. Fred interviewed me and told me his son, Mark, had
reservations about me because “I had no experience selling.” Mark was?,roung and had no formal )
designations in Financial Planning and | had more experience in cor;?oratlons’?s a manager, etc. tz?rLU e
did. Now comes the dilemma, American Express offered me a position, now “What do | tell Fred? e
were members in the same financial society but Fred wanted me to sign a contract. That cc:}ntrat?t
stipulated that “if | didn’t generate any clients, | would have to pay his firm 5300 a menth”. This was
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different from what he told me ~ “f con guarantee you 3 clients o week!” So when | met with Fred and :
Mark to give him my decision on signing the contract, | used what he told me Mark had said “f won’t be |
affiliating with your organization because Mark is right, | have no selling experience!” Mark was

surprised that Fred told me what he said. So | said | would not take up any more of their time but Fred

wanted me to stay for a meeting they were having with a Mutual Fund Wholesaler. Mario, Fred’s

younger son passed me the itinerary for the meeting and it listed me as their “new employee and all

my designations.” Fred was taken back because he thought | was going to join his organization. | later

joined American Express (1996), which proved to be a good initial move (required full licensing) but their

delivery system was horrible to say the least. At American Express (Merrillville Office), each planner was

required to memorize an eleven page script, which called for little interaction with the potential client.

That office later closed because of the high turnover rate. | moved on to John Hancock Financial

Services where | knew the Agency Manager’s father (Moses Dilts) from the Lake Shore Chapter of CLU &

ChFC . Before the interview with Matt Dilts (John Hancock), James Quinn, member of the

aforementioned chapter, told me to mention to Matt, who only possessed CLU, “it's not Moses who

wants you to get ChFC but your Momma”. He laughed and asked me “How did you know that?”
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John Hancock Financial Services — [ spent three years at Hancock (1997-2000) as a
financial advisor. I was the only one in the office with multiple designations (CRFC &
CLU} and the only one with a Series 7 Security License (NASD), the rest had a Series 6.
Even when I was at Allstate, back in 1974, [ was registered in their Mutual Fund as a
Registered Principal — Series 26” (see the chapter titled “Employment”, page 23). Sec
below, the Series 7 was (and still is) a difficult securities license to obtain, it was required

at Hancock’s Regional Management Level.
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o 1905,

Mary L, Schapire, head of the assocti-
Lion's regulation division, said Lush-takers
are now [ingerprinted and videolaped (o
suard againsl faud,

The indicted brokers all worlked at rela-
bively small securilies fivms. Sehapiro said
Lhere’s no evidence the fipms knew the
indicled brokers had nol earned their

licenses legally:

She ordered the firms to tum ever all
commissions earned as a resnlt of the
indicted brokers' work, Schapira said,
adding the money will be used by the secu-
rities dealers group for law enforcement.

Someone who cheats en a licensing exam
may be willing to do other dishonest (hings
- such as steal a customer’s money,
Schapiro said.

Morgenthau and Schapire said they knew
of no customer complaints about the indict-
ed brolers. “Forlunately, for these people,
the markel has been guing up,” Morgenthau
said,

The 53 people named $n the indictment
were charged variously with forgery and
criminal possession of lorged inslruments,
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which each carry a maximum penalty of
seven years in prison, and falsifying busi-
ness records and filing a fulse instrument,
with penalties of up lo four years in prison,

Twenly-four of the indicted brolers have
already been barred from (he securitios
business.

The tesl-takers - themselves licensed
hroleers — were ientified as Igor Shekht-
man, 36, of Los Angeles, and Robert [dz, 27,
of Pleasantville, N.Y.

Last year, about 71 percent of the peaple
who took the Series 7 exam covering secnri-
ties transactions passed, said Michael
Robinson, the association's spokesman in
Washington. The Series 63 exam covering
state regulalions had a passing rate of
about 82 percent, Robinson suid,

*$***$¥k$x*x$$ﬁxxxxx*******i$**%*$*$****$*%*$#*&Kﬁ*ti*

irefmmet ie

¥ =) 1% provided for comnarison purnoses,
. I3 L 3 ) i}
It 1= for the period betwsspn Jun, 22, 1995 and Dee., a . 19094
Natienal Averade Scars: 75% \e e ) 47
o —~ - - - o -
@ National Percentadge of Candidat 2 Pacsing the Evam Ti%j
T Ty e e ey et S =




[ =]

R R o S = R ]

L3 T o o8 B

L]

(9]
'
)
H
'JQ
m
-

{11
o]
1]
!
ﬁu
D
o
n |
"\\
e
L
=

Investment Decisions.....-

EXAM TITLE: General Securities Representative Errecior® Cerification Testing

FXAM SERIES: T National Association of Securities Dealers, Inc.
10 South LaSalle Sireet

NAME: CARLTON HOQYLES Chicage, IL 60863

ID NUMRER:

DATE: Tuesday January 07, 1987

SCORE: No. Correct: 185 Pct. Correct: TF4% Pass

—— o

***$**$*************#*****#**********************************************#

CANDIDATE’S
SECTAON ANATLYVSTS ' ; SCORE RANGE -
1 The Registered Rﬁpresentatlvp and the
Dnstomer:csscrscvabsas 9550 #8543 5 s vwuede DD o~ B0% ) : :
2 Brokerage ProductSi..scavisiopssesaassasans 16 — 8B% ]
3 Derivative ProductS.. v sceoei i iiiiiesess Bl — B5% [
4 QOpening, Handling, and Closing of
Caitbmiar ACEoiiES . s ves e sns s s = s w o msdaaay Fd ~ T0% .
5 The Securities Markets and Regulation ;
of the MarketS:vwaassavsssesssnunsldons 68 = T0K i
6 Order Entry, Confirmation and Settlement 76 - 85% |
7 Factors Affecting Security Value and §
s rne sk deawane 80 = TOE ’

]

ECTION ANAILYSTS
I Definition of TermS v e e onrinnnnnes
2 Licensing or Res. Rea. for Broker-
Dealers Agents and Invest. Advisers.....
3 Registration of Securities; Exempt
Securities and Exempt Transactions......
4 Fraudulent and Dther
Prohibited Practicese: :viciavoiavns i s
5 Reg., Oversight, Criminal Penalties
Civil Tisb.,; Scobe ©f Acf.. oy s s ons
e maliens s o i B R o s TR s R E

n

om0
o0

R
123

#*********************$$**#*************************************************:

8 of 10 correct.
6 of 7 correct.
4 of 5 correct.
22 of 23 correct.
4 of 5 correct,
42 of 50 correct.

frr=es

NASD PROCTOR Certification Testing Centers
North American Securities Administrators Association

EXAM TITLE: Iniform Securities Agent State Law Examination
EXAM SERIES: 63

Mﬂw

St e SR
NAME : CARLTON HOVLES PROCTOR® Ceriification Testing
ID NUMBER: y Naticnal Association of Securities Dealers, ino.
DATE: Monday December 23, 1946 10 South LaSallo Street
SCORE: 84y GRADE: Pass Shicage, IL 60803
% i b
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John Hancock Financial Services — At John Hancock is where | obtained “real financial planning
experience.” From the ChFC Program (American Coilege), there are only two types of plans —
“Single Purpose” (only one area of planning is dealt with — Protection or Investment Planning)
and “Comprehensive Planning” (all 5 areas evaluated). Hancock’s Delivery System of Services
was far less complicated and more practical than American Express, one reason that office went
out of business.

The “Fact-Finder” is the most critical document a financial advisor has for collecting client data.
The 3 years | was there, | was able to take my family to Boston, where | had to train for a week.
It was Kristen’s 1% train ride (Carlton’s 2") and so | took them out of school and Tracey took a
week’s vacation to go. While | was in training, Tracey and the kids went into Boston {Red Line)
and visited the Children’s Museum and other historical sites. While there, Tracey’'s nephew,
Reynard Harp, came to visit.

My financial planning experience was as follows:

1. Protection Planning:
e Irrevocable Life Insurance Trust — Working with an attorney to set up a trust.
e Variable Life Insurance Program (1% year’s commission was $4,450)
2. Investment Planning
e Selling various mutual funds and college savings plans. Advising an Investment
Club on stock analysis and purchases. '
3. Tax Planning
e Two cases where clients were referred to a Tax Professional for restructuring
their tax collecting methods (one resulting in a $7,000 savings).
4. Retirement Planning
e Performed various rollovers from retirement plans
e Set up Money Purchase/Profit Sharing Plan for a small business
5. Estate Planning
e Advised Former CNA Manager and his wife to have Father-in-law (Father), who
was in a nursing home with failing health, “not to gift” property to them, “but
inherit” the property (home, stock, etc.) from him in order to receive a “stepped-
up basis” in evaluating “capital gains”. After Father passed, | received a
Christmas Basket with a “thank you note” saying his own lawyer wasn’t aware of
the “stepped-up basis”. One of a number of cases | was involved in.

Eventually, | achieved “Broker Status” with Hancock, which allowed me more independence.
Building a clientele is difficult but | learned that if you can “piggy back” off an owner with an
established clientele, it is a very effective way to grow your business. | knew of such a person
who provided tax service to over 2,000 clients. | was able to pick up some clients but the John

Hancock — Merrillville location was closed and moved 60 miles away (Mishiwaka, Indiana),
under new management. Our Agency Manager (Matt Dilts) left to form his own insurance

operation and | moved on to H & R Block Tax Services.

a9



H & R Block Tax & Financial Services — H & R Block was launching a new service, “financial
planning”. They needed security licensed advisors and invited 50 to 60 H & R Block employees
to Kansas City, Missouri for a 3 day meeting. | caught the train and attended. Everyone had to
stand and say what office they were from and their credentials. | was the last to stand, “Tam
from Chicago Metro, | have a Series 7 & 63 Securities License, I have a Life, Health & Disability
License and I am a Chartered Financial Consultant and Chartered Life Underwriter”, before
sitting down. The moderator had me stand and said, “Eventually, we want everyone in the
room to have his credentials”. No one had a Series 7 License, some had Series 6 License, which
is a far cry from a Series 7 and most had no financial planning designations or licenses. 1was
given a salary of $120 a week and commission. The fallacy of H & R Block’s approach to
financial planning was “they used a very limited version of a “Fact Finder” {client data gathering
tool). They only wanted to “sell IRA’s”, not deliver any planning services. After a few months,
the Regional Director (who was in charge of the financial planning operation, guit and my
Regional Manager quit and went back to Fidelity. | clashed with the office manager over her
not making me aware of meetings, etc. She ended up retiring and 1 left and joined Old Republic
General Services, Inc., as a reinsurance consultant, was offered, on the spot, 550,000 a year.

Old Republic General Services, Inc. - The month/year was September, 2001. | had an interview
the day before the 811 attack. | was going to go running that day when Tracey & | witnessed a
plane flying into one of the Twin Towers in New York City. The rest is known and | received a
call from personnel postponing my interview until the next week. '

The interesting thing about this job, | had inquired about employment opportunities 10 years
prior {1991) and | kept the rejection letter (see letter). Another thing that is noteworthy, | kept
Pete Beresford’s planning document from CNA’s Ceded Reinsurance Collections’” Area. 1 have
no idea why | kept both documents.

| interviewed the next week with Joe Rizzo & Fred Savaglio (Manager & Corporate Accounting
Head, respectively). They decided, while | was there, to offer me the job at $50,000 a year.
Here, | would be allowed to develop my own work plan for collecting reinsurance recoveries
(receivables).

I developed the work plan by the end of October, got Management’s approval to implement,
and | was off to the races! Horizon Management handled the Facultative {(individual risks)
Accounts and Willis Faber Mgmt. handled the Treaty (large books of business) Accounts.

Old Republic had one big problem “No Detaii Ouistanding Receivable Listing per
Reinsurer.” Fortunately for me, both cutside companies did. Before | started, Old
Republic was only collecting around $250,000 a year. By the time | was fired, 5 )2 years
later, | was collecting over $5,000,000 a year, for 5 years!

December, 2001, Fred asked me as | was leaving, “Carlton, we just received $1.9 million, is this

right?” I replied, “Yes, and we should get another $1.2 million before year end, this wili help
reduce the Schedule F Penalty.” Companies are penalized for outstanding receivables overseas.
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Old Republic ¢eNERAL sER VICES, INC.

S 5 307 NORTH MICH|GAN AVENUE « CHICAGO, ILLINOIS 508601 - 31z/348-810

ﬁﬂy initial job application to Old Republic Marc , 1991, was hired in September,

@For some reason, | kept this letter instead of discarding it.”

[;arch 21, 199y

Carlton Gilbert Hoyles
1620 Dale Drive
Merrillville, IN 46410

Dear Carlton:

Thank you wvery much for your recent inquiry with respect to our current Fjob
opportunities.

Alth?ugh your background and employment history is quite impressive, we have
nothing available at this time that matches your qualifications or our present

needs.
—

We will, however, maintain the information you sent us on file should a suitable
position become available. At that time we would be happy to contact you for
further exploration. ‘

Once again, thank you for considering 014 Republic. We wish you every success
in your career.

Sincerely,

LS. S N R4 ‘\W’“;,aj?t-
Charles Strizak
Personne lrector

CS85/sk n
ﬂﬁark Allen’s “Exit Letter” (Czar of OR is Chairman Zucaro), a lot of what he sa)_rj};
.. is correct. Heavy turnover, inadequate systems, low pay, etc, —
""-'—"P—-—""‘:-——-———-\_____ - e —— i |

MEMORANDUM How can you rim a company and have it staffed by a bunch of garpovles. Good peaple end up leaving and

yeu are [eft with a bunch of insecure people wio end up locking themselves in the basement for the
Dats:  October [, 2004 weekend because they aint got the balls to tell you that you are fucked up with all of your Excel
Spreadsheets and Minutial! The Czar is really poing to shit when he finds out he has recoverable’s on the
To: The Czar of OR. books from 1984 and ceded case reserves witl exh ire nent co ge m the amount of
3 . something 1n the 7 figures (lets see how long it will fake your experienced accounting staff to find it)
TFrom:  #17 Accouniant o Leave ( M’L U&Q%\ )
il Old Republic is the only company in the United States for its size not 1o hire outside consultants to assist in
RE: Exit Interview the Sarbox Compliance. Wake up Czar it not going to fly this time!!! You cannot cheap your way through
it like everything else. Maybe it would be a good idea to buy a scanner to sean the claim files on the 3
I have accepted a new position with another msurance company. ! have enjoved working at Old Republic floor, so if they get destroyed vou have back up! Don't you think that is going 1o come up in the Audit. Oh
over the last three vears. Tfeel that I have made a significant contribution to the accounting staff and I forgot that will cost money to buy a scanner, God forbid you will nint buy new elevators for this durmpy
become a key employee. However, it appears that 01d Republic has donc 2 very poor job of training and butldmg either until some one Falls down the shaft,

compensating their professional accounting staff. Since | have been workmng at Old Republic 17

accountants have lefi the company, which is over a three and one half year peniod, 1 also ger the mpression  The Czar drastically fails to realize the need of imvesting in new technology. The majority of our work is

that Old Republic views ils employees as liabilities, rather than an asset. 1 will be replaced by a new currently prepared on Excel spreadsheets. There is too much manual mtervention as to how data is caleulated
college graduate. (i save money for the Czar) The person will end up working here for about 2 year and we  apd generated which leaves room for errors or more tme spent by supervisors and managers manually footing
will make the menthly trip over lo have pizza to celebrate their departure, the spreadsheets, Supervisors and gers should be spending the majority of their time Supervising, training,

developing employees and analyzing financial information, rather than spending the majority of there time

It i5 2004 peple not 1973!! The Czar needs to et hus head out of his nss and start doing things liks the checking the mtegrity of the financial data with 1en key adding machines,
rest of the msurance world, Come on and smell the roses we nsed punch cards until 1993 For Christ sake!!

Accountants don’t start out making $34,000 a year anymore. The next time tie board gets ogether they Well 1 wash you huck, Oh and buy the way everyone is aslang when you are going to retire and got the fuck

shonld inform the Czar that this just does not fly anymors. However, the average age of board members is out of here you Techno Phobic Dinosaur,
86 50 they think 1t is 1975 as well. o 51




“Fred’s Memo to CFO on my collection efforts”

‘-_-

ok
Memo et

Tor  John Adams - L ;
From: Fred Savaglio ﬁ
Date: 10/07/02

Re:  Cash Receipts

Aﬂam_ed isa schadule showing eash receints that Carlton Hoyles has assisted the bokers in
cellecting, Withaut his timely and constant assistance, Oid Republic would probably stil be
out the cash.
T — e

FMSind
Altgchment

Ce J. Handel
J. Rizzo

“Golf Outing Results”
Domessch Solf O

FINAL RESULTS

OLD REPUBLIC GOLF OUTING - 2005 Napinllle ; Do
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From: Hayles, Carlion -~ /r\'
Sent:  Thursday, Decamber 07, 2005 10:56 AWM ’\5/
Te: Friedman, Corinne
Co: ‘Gjones @cldrepre.com'. Jasper, Pat Savaglio, Frad
Subject; FW. Combustion Engineering biling, Lilyblac, Plizer and Owens Coming
e, i e C T S
/7 Spancer, e

(fThe Beginning Of the End” Page 1 of 2
Hoyles, Carlton \‘Q W,j_}’,

Philadelphia Re, has cfigrad to pay $400,000 00 (ceded logs biled to therm) and 50% of the DJ expanses
[$27.350.00) on C n En o b i takiry the offer of paymant of 527,350 on the DJ

2xpenses (notwath the expen se ofa raifral:ngj

Philedelphia Re. has made "good faith efarts” in peying down their cutstanding balance (c/s balance being 1.5
ag of Augusl, 2008, prior to that [t was 33.5 miflion), In Aprll, 2003 Philadelphiz Re. sattled the Minnesola Mining
Claims (1.8 million} and in May, 2008, they paid 5253 284,00 in setlament of tha Property Treaty Balances. In
light of these facts and 1o move forward in addressing their inquiries, Philadelphia Re wants 1o exercisz it's right
io "access lo records” on the Ffzer, Lilvblad and Owens Coming Claim files {see below) | am in sgreement with
them, W disputes arise as 2 result of ther claim awdit, Old Repuslic has the right to exersise I's riaht to arbitrate. |
feel Old Republic neads to make 2 "good faith effort” in henoring their request. Flease advise

Carlton

~---Driginal Message-—--—

From: Terstappen, Kurt [mailto:kurt Terstappen@cambridge-na,com]

Sent: Tuesday, December 05, 2006 2:21 PM

Ta: Hoyies, Carfton

Cc: Jasper, Pat: wilikland@msn,com; Berns, Sharon; andaela.qulley Bwillis.com
: Combuction E

i 1 Engineering billing
Carlion,

We received a responss From Honzan through Willis to our August 23, 2006 document request on Movember 22,
2006, While cur request was only parnially fuliillsd, we feel we now have adequate informaiion and
documentation (o pay the loss portinn of the biling,  We will issue 406,000 shortly, Dur payment is made
without prejudice. Flease nste that Old Republic's setiement involved a policy release or *buyback”. Al claims,
past prezent and future, known or unknown, azbestes produsts or otherwise, were settled . Old Republic,
however, caded the setiemant amount as a single Inss {esbastos preducts) under the treaty without making an
allocation far the "ouybzck or releass porion of the sellement. In tha spirlt of compromisa and with an intant to

Ivad all bak and tually reach a gickal tion, we issug for the loss poriion of the
billing without prejudice as billed,

Plzase note that Willis and Horizon are still reporting ceded reserves totaling 637,374 [0 2nd Casually Excess)
on Combustion Engineering. In light of the setilement, should the loss raserve be reduced to 50 (rera)? f'leg;g A

advise

Philadelphia Re ks nol issulng payment for the dedlaratory expense portion of the billing. We have stated
Philadelphiz Re's position many times and undaerstand that Old Republic disag Phiadelphia Re offers
527,350 (50% of £54,701) fo settle the remainder [[1is) of the claim. f_l_!égg a

Lastly, we stll awsit information on Lilybled and Piizer, a response to our Owens Coming offer and & lima to
complazs the claim raview first raguasted in March of 2005, Pigase nota that Richard Burkett of Horizon
graciously Invited rme te his offices te conduct a review and suggested hal | contact Fret_i_'_-a giic to make

——

12/7/2006 , [




Fred thanked me. As | began to develop better relationships with the outside companies,
collections became easier. At one point, Old Republic’s Lawyer, from the New York Office,
George Jones, came into the office to meet me. He said “How are you able to collect so much
money?” |replied “l drill down, | provide specific detail about what | am trying to collect and
ask if they need any additional information, claim payments & information. If you just send a
summary statement, “You owe us $50,000”, with no detail, “you won’t get paid!” He chuckled
and replied, “Yes, when | am billed, with no detail, | throw the bill in the trash.”

After 2 years, my reports were going to the Chairman (Zucaro), who, on occasion, would single
me out of a crowd to go up on the elevator with him alone. This got the management (Fred) on
my floor nervous. One incident was when Fred, the Chairman and | were going down the
elevator. Fred got off on one floor, while the Chairman and | continued on down. The next day,
Fred had Joe to find out what the Chairman and | discussed. Then Fred walked over to ask me
the same. Joe indicated that they (Fred, JoAnn and he) do a lot for the Chairman. 1 didn’t know
if he meant “manipulating numbers or what”. The Chairman was always trying to get a higher
“Best’s Rating” for the company.

| continued collecting receivables (ceded recoveries) and averaged collecting over $5 million a
year, while only getting small yearly salary increases of $1,500.

“Paranoia” with Fred got worse so | requested a meeting before things “got out of hand”.
Meeting with JoAnn & Joe and Mark and |, Mark complained about what treatment | was
receiving because of Fred’s insecurity (Fred going home on Friday and locking himself in his
basement until Sunday). JoAnn told Mark before the meeting to “not side with me.” So |
directed my question to JoAnn & Joe “How much money were you (Old Republic) collecting
“before | got here?” No response. | replied “Collections totaled about $200,000 to $300,000 a
year (I checked the General Ledger Account prior to the meeting), | have averaged over 55
million a year, for the last 4 years!” At this point, Mark starting cussing, lashing into Fred and
JoAnn. JoAnn used Mark’s cussing to end the meeting. Later, Mark was being threaten so the
next day | went to Personnel (Charley Strizak) to quit. Strizak wanted me to think it over (the
weekend) and he will call me on Monday. Monday he called and he arranged a meeting with
the CFO, John Adams. John was a good man and said the company didn’t want me to quit —
“Carlton, do you want to stay, you are bringing in a lot of money!” | replied that there is
opportunity (career growth} here and | wanted to stay but they (Fred & JoAnn) were retaliating
against Mark. John said he would talk to Fred & JoAnn but the company was considering hiring
another person to take over the Ceded Reinsurance Premium side (| handled the Ceded
Reinsurance Loss side, receivables). This person, Pat Jasper, was being considered, had 15
years of experience (to my 25 years). John asked me “What do you think?” | replied “Well, he
has the experience.”

John talked to Fred and JoAnn and | was moved to another floor and was given an office.
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The two companies (brokers) that | worked with went through some organizational changes
and was not going to be able to supply me with receivable listings. Old Republic, as stated
previously, didn’t have receivable listings detailed at a reinsurer level. | was sunk, so | had to
“wing it the next 1 % years.”

Prior to this person joining Old Republic, | had been in communication with Len Milazzo about
having a “Golf Outing”, which one such outing was put together. The golf course chosen was
“The Tamarack Golf Course in Naperville, lllinois. Out of 32 participants, | was tied for the 6t
best score over 18 holes (93), one of the guys in our group was totally frustrated. Later, we all
met over the “new” CFO’s home (Karl Mueller) for drinks & lunch. John Adams, former CFO,
had been assigned a new position of Chief Financial Advisor, whatever that means. The new
CFO (Karl) and his wife just lost a son recently before coming to Old Republic. Prior to him
coming, | had contacted Kara Johnson, whom | had worked with at CNA, she was now working
for Price Waterhouse, where the Controller worked. He was not a CPA.

The person, Pat Jasper, that | had to report to, would take “two weeks off at a time without
letting his manager know, he didn’t even call in.” When he would return, his manager would
talk to him about notifying him of what he was doing. But, he kept doing this to the point one
broker, Guy Carpenter & Co., called for him and wanted his home number to finalize a
negotiation. | eventually told the New York attorney, George Jones, what this person was
doing.

Later, this person (Pat) tried to intervene on one of my accounts (Philadelphia Reinsurance).
Philadelphia Re. wanted to do a commutation (be relieved of their obligation to pay Old
Republic). This is a common practice in the Reinsurance industry. He met with their
representatives and | was not invited. Since he (Pat) didn’t follow up after two months of
meeting with them to resolve this issue, they contacted me to resolve it. | talked to our New
York Attorney, George, explained the situation to him, and indicated that my involvement
could be fatal. | went ahead and intervened and got the process moving. At issue was,
Philadelphia Re. wanted to review the “claim data”, which they had a right to do, according to
the treaty wording (“Access to Records” clause). | discussed this with our Secretary & General
Counsel, Spencer Leroy, and George, the New York Attorney. | got resistance from Pat, but not
on the issue of “Access to Records” clause. The New York Attorney intervened on my behalf
but things were getting “toxic”. So, | was eventually fired. The New York Attorney was livid,
“Does Spencer Leroy know about this (firing)?

This was a good thing because | got severance pay ($5,000) and | qualified for early retirement.
Old Republic reorganized, John Adams (CFO) was reassigned and the Head of Internal Audit,
Brian Lawless, was replaced, etc. For me, | no longer would have had a source document
(receivable listing) to work with. It was time to move on, this would allow me to spend more
time with the Merrillville School System, becoming a coach with the girl’s tennis team and
becoming a career counselor in the freshman wing.
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Summary

Many of the different positions | had, actually had overlapping “knowledges” (& experiences)-
Even a recent construction maintenance job | had, learning the protocol in the industry =
““General Contractors have “Superintendents overseeing the “Subcontractors” on the
construction sites,”” proved useful when working as a Field Deputy for the Assessor’s Office. As
a data collector in the Assessor’s Office, we are required to go to construction sites, |
immediately ask for the superintendent — | would never have a problem getting the information
| needed. Every job is important to the learning process of career development.

“Education, formal and on-the-job (experiences), is paramount, if you want to succeed”. -
Being frustrated with my positions at CNA, | was able to “educate” myself into a new career.
Example, from a reinsurance background into a financial planning career (obtained financial &
tax planning education). Even as a part timer, | have taken courses and obtained the title of
Level Il Assessor. If available, use tuition reimbursement, for it is the equivalent of “Financial
Leverage”, using someone else’s money to achieve your goal. Example — Landlord borrows
money to purchase rental property which, in turn, he repays the borrowed money with revenue
from the rental properties. Note, the example used here is an example of “Financial Leverage”
but in rental property, it is more complex (timing, cashflow, etc.).

One thing became obvious over my career, which was told to me by my Systems
Management Professor at UC, “You need a mentor, in the organization, to move up to the -
upper positions.” This is true in any organization.

“Jobs are temporary but careers are forever” — Always focus on the “next position (step) and
approach any position as a “stepping stone” to the next position. Going from “maintenance
person” at Powers & Sons to Level || Assessor at Ross Township was more of a survival move
but is one of many, many jobs | had.

“Nothing to Something” — The thought of taking something that is perceived as nothing
(worthless) and making it into something, is what | witnessed my Dad doing. A man told him “If
you can drag this damaged rototiller away, it’s yours.” Dad took the damaged rototiller away,
replaced the damaged parts and was able to plow a % acre garden “THE NEXT 15 YEARS”.
Sometimes you have to take the same approach (attitude) in developing a situation (or job) into
something greater. For Dad, it was the rototiller and our home (remodeled), for me, it was the
work plan | developed at Old Republic. As a Race, we came from slavery to be able to generate
billions of dollars in this Economy, the approach of “making something from nothing” seems to
have been diminished or lost.

“You will get fired at least once in your career” — A book, “Chicago Based Jobs”, highlights this
in their book.
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“Marriage”

UYour, thoughtfulness
Altar of 1%t AME Church 38 Angh GO LiuhRA
September, 1984 will always bo
remembened,
Dr. Hedrick graduated from
Meharry Medical School and
operated the “First Sickle Cell”
Outpatient Clinic at the Gary Fracey and Carlion 5‘0?’“

Board of Health through the NW Indiana Sickle Celj Foundation Mrs. Ruth Hedrick obtamed her Nursing

Degree from Homer G. Phillips Hospital (1‘t teachmg hospital, west of the M|55|55|pp| se r\nng Afncan

Americans.) 4 G = .
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Seated {Left to Right,
Rhonda, Mrs. & Dr. Hedrick, Iris, Sandy

Standing (Left to Right)

Winthrop, Judy, Me, Tracey, Jacolyn, Jimmy



“Family”

“Raising Kids - Awesome Responsibility, Greatest Human Experience” — “First Three Years of
Life”, a book written by Dr. Burton White and authenticated by over 100 Doctors. This book
was given to me by a friend who said “I wish | had read this book before my wife & | had kids. It
was not a book about “how to raise kids” but about their “DEVELOPMENTAL STAGES” for the
1%t 3 years of their life (exploratory stage, “terrible two’s, etc.).

For me, the greatest experience in my life was raising kids. | could “be a kid again”, | could
give as many “huggles & kisses” as | want, without resistance (until they got older). But now
that you have brought this child into the World, you and only you must prepare them for what’s
ahead, LIFE! Awesome responsibility, if taken seriously.

Most people look at having kids as “a fulfillment of THEIR LIFE’S EXPECTATION”- A HOUSE,
TWO KIDS AND A DOG! But it's more than that. You must nurture them, expose them, SET
LIMITS and most of all “Love them in an Unselfish Way,” placing their needs above your own.
“Awesome Responsibility” that most “so-called parents” don’t take seriously!! Must
remember, “kids didn’t ask to come into this World.”

Dr. Burton White’s book talks about taking care of the child’s needs (food, clothing & shelter)
like in Maslow’s Hierarchy of Needs. If you do that the 1* 8 months and there aren’t any birth
defects, thing go pretty normal. ‘

When the kids got sick, | was sick, because | needed to do “whatever it takes to make them
well”. It would be difficult for me to go on living if | was negligent in helping them to heal. “A
parent is only as happy as its’ saddest child”. | heard this and this was me.

Even changing diapers, | would use “Vaseline” after cleaning them and before putting on the
diapers, to avoid diaper rash. | got up at night if they needed feeding so Tracey could sleep,

after all, she delivered both of them. These are some of the ways a father can bond with his
kids.

| never liked getting things “2™ hand”, so | was always involved in their health & dental
wellbeing (doctor visits, braces for their teeth, etc.) and education (church & school). Other
developmental matters would later present themselves, su_ch as coaching them in track &
tennis.

“Medical/Dental” — You need a good doctor and dentist, | learned this growing up (Todd &
Halbauer). So, | use to “floss” their “baby teeth” and started them seeing a dentist early (Dr.
Witek). 1did not want them to “fear going to the dentist”, it should be routine. They both got
braces and today, they know and should be practicing “good oral hygiene”.

“Modelling/Bonding” - | heard on a PBS station that not only boys model after their dads but
girls develop “how they will relate to males via their dads, thus “Modelling”. The teasing and
interaction between the father and her brothers help to formulate how she will relate. The
father and the brother(s) are her 1% contact with males. Fathers play a major role.

“Limits/Limits/Limits” - Can’t be emphasized enough, if the child is to assimilate into Society, 57
they must be taught the “Do’s & Don’ts”. This makes it easier for them to adjust on their own.
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Accomplichments: Cariton H. Hayles is a freshman honor student

at Merrilvitte High School. He plays fiule in band, 2 class that
meets dally, and was 3 member of the marching ensemble that
performs for foothall and basietball games. Hoyles is preparing
for the track season and hopes to compete It kigh jump, long

jump, hurdles and possibly the 400-meter relay. He was undefeat-
ed in middle schoot track competiton and holds three records at

Pierce Middle Schooi,
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Kristen Completed

“10” Goal Sheets

Her passion = Playing the VIOLIN.
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i RISING STRR: fRIGYER I HOYLES
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Arooimsbsimente: Kristen Hoyles was recently offered & position in

the violin section of the Nortiwest indiana Symphony Youth Orchestra.
Sesting avditions will ba held later this month at tha Center for the

: Visual and Performing Arts in Munster. Hoyles joined other talemed
musicians this summer at the Great Lakes Music Camg held =t
Valparaisa University. An incoming freshman at Merrilvilie High Sehool,
she plaved Tirst chalr, first section violin in the Pierce Middle School
archesira. The ensamble received a Supsrior rating at both regional
and state ISSMA contests; Hoyles received Supsrior ratings for her
solo and quartet perfosmances as well. An honor student, she sarved
as recording secratary for the Student Councll and parficipated in
athletics. Sha played volleybell along with tennis - on a doubles team
that compiled a record of 27 wins, five losses and won the Merilhville
Junior Hign Tennis Tournamenk for the second consecutive year. Hoyles
joined her class in the We The People compatition, placing third. She
received an orchestra award and President’s Award for Excellence in

© Education at the eighth-grade awards ceremaony.

Pessumad leroess “My parents, cousin Quintin Hedrick and my friends.
They set a very good examgle for ma.”

Favariie hsele "City of Masks” "I kg it because it's a fantasy, The
main charactar is transported into & different world and experiences
different things he couldn't experience in his own world because of
cancer”

Wzt 1 82 for fume "I love to read and play my violin, go to the mall,
mavies and foothall games with my friends.”

Poople wizht be swarized te knowe ") want to mijor in political science
and zttend 2 division one university with a good music departmient.
When | gracuste, | want to become a professional violinist for 2

{ farous orchestra.”




“Vacations” (Travel)

Family Vacations — Dad always said “if you get a chance to take a vacation, do it.” When | am
at home, there are always “things to do.” Dad would say “you need to get away.” If you wait to
retire to travel, you might not be around or may have health issues. Some vacations we went

on required “a lot of walking”, something | would have difficulty doing now at 73! Good
exposure for the kids.

Extended Family — Great America Theme Park, Mason, Ohio - For 7 years, in addition to our
family vacations, we took family members to “GE Day at Great America Theme Park” in Mason,
Ohio. | would purchase 15 tickets from my brother, who worked at General Electric — Evendale

Plant, and we would travel with family members to Cincinnati, Ohio tc attend. And those
Skyline Chili Dogs!

Hovles Family Vacations

1. Bahamas — Cable Beach Hotel — 7 days / 6 nights (Honeymoon) 1984
2. Denver, Colo. (Train Ride) 1988
3. Atlanta, Ga. / Hilton Head (Tennis & Beach Resort), SC 1989
4. Orlando, F1., Disney World (3 Parks) ChFC Graduation 1992
5. Orlando, Fl., Disney World (3 Parks) ,Atlanta, Hilton Head (3) 1994
6. Denver, Colo., Grand Canyon, Arizona 1996
7. Boston, Mass. (Train Ride) John Hancock Training Center 1998
8. Florida (Phil Harp’s Wedding), Hilton Head, SC (3) 1998
9. Orlando, Fl., Disney World, Atlanta, Hilton Head, N. Carolina 1999
10. Niagara Falls (Canadian Side) 4 Days 2000
11. Atlanta, Ga., Hilton Head (6 days), Mammoth Cave, Ky. 2000

12.Mt. Rushmore, South Dakota, Colorado Springs, Salt Lake City 2001
13. Lexington, Ky., Atlanta, Ga., Universal Studios, Hilton Head 2002
14. Lexington, Ky., Atlanta’s 6 Flags, Hilton Head, Savannah,Ga. 2003
15.Yellowstone (Train Ride), Colorado Springs / Casper / Denver 2004
16.0Orlando, Fl.,Universal Studios & MGM Studios, Hilton Head ) 2005
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School Involvement & Counselling

“School Involvement” — Based on my educational experience, dating back to Sunday School, |
realize how important education is. Not just the “accumulation of facts (knowledge) but having
the wisdom to apply those facts. Knowing my struggles (lack of preparation & placement), |
wanted to give my kids (& wife) the support necessary to succeed ed ucationally. With my kids
(Carlton & Kristen), it meant “being on the right progression tract” and being “INVOLVED”.

A former Assistant Superintendent of Valparaiso Schools, George Vrabel, said “What is
evident today in the school system is the parents’ low expectation for their children and lack
of support, with the school left with problems the parents should be addressing at home.” For
me, the “responsibility for educating my kids is up to my wife and me”. Many of the things
outlined in a report card | submitted at a meeting entitled “The Parent’s Report Card”, are not
being done by parents today. Studying successful school systems, the more parental
involvement, the more successful that school system was. Expectations (based on one’s ability)
and Goal - Setting, seemed to be key ingredients for educational success.

“Goal-Setting” — At an early age, elementary school, | had Carlton & Kristen fill out Goal Sheets,
every school year, in 5 different areas ~ “Spiritual, Education, Physical, Financial &
Vocational”. Why these areas? Spiritual = Moral Education, Education = literacy & better
values, Physical = Healthy Body = Healthy Mind, Financial = we live in a capitalistic society
(survival) & lastly Vocational (Passion) = Life is boring without a passion.

Learning (Education) is a “Process — something on going, never to cease until one is no longer
here”.

g
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School Involvement since Happy Moments Daycare

(Both Carlton & Kristen)

Miller Elementary

Happy Moments Daycare — Field Trips (Pumpkin Farm, etc.)

Grades 1-5 Field Trips — Pumpkin Farms, Chicago Field Museum, Museum of Science &
Industry, Chicago Planetarium, Lincoln Park Zoo, Michigan City Zoo, Indiana Dunes,
Mammouth Caves {Kentucky), Soldier’s Field.

Attended all Parent/Teacher Conferences for grades 1-5 for both Carlton & Kristen.
Dr. Salvo Marks, Principal at Miller, got me involved in the Diversity Committee at the
High School, meetings held at Central Office.

Harrison (Merrillville Intermediate)

Harrison Renovation Project — Served as an Appraiser with Dave Barrick and Bill
Raspopaovich (Indiana State Requirement)

Field Trips — Field Museum, Arboretum (Lake Ferest, lllinois), Planetarium and
Oceanarium.

Member of the Harrison Parent/Student Advisory Board under Principal Tom Herbert.
Assisted Coach Orelup & Coach Branda with the Intermediate/Middle Tennis Program
(2 years)

Attended various events (Art Exhibits, Band & Orchestra Contests & ISSMA Contests,
etc.

Served and assisted School Security as a Hall Manitor.

Attended afl Parent/Teacher Conferences.

Pierce Middle School

Assisted Ceach Orelup & Coach Branda with the Middle/Intermediate Tennis (1 year)
“Reality Store”, participant in the Insurance Section (2 years) and Housing Section (1
year)

Served on interviewing team with Principal Linda Jonaitas to hire an Assistant
Principal (Mrs. Winborn was hired).

Attended PTO Meetings (Mornings & Evenings).

Attended various events (Fitness Night, Spaghetti Dinners, Band & Orchestra Concerts
& Contests).

Attended all Parent/Teacher Conferences.

Merrillville High Schogl

Participant on Advisory Committee to write “Mission Statement” (Vision Statement)
in 2001.

Attended 3-day seminar on the “Baldridge System Roll-out.”

Attended the “Indiana State Teachers’ Association to discuss problems with the
funding farmula (Equalized Funding Issue), Teachers’ Retirement Benefits, etc., with
State Legislators in Indianapolis (State Capitol).

Original Board Member of the Merrillville Education Foundation.

Attended various events (Fall Band Contests, Football/Baskethall/Track Events,
Orchestra Contests & Concerts, etc.)

Attended all Parent/Teacher Conferences.
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United Way/Americorp (2011) — United Way/Americorp was looking to hire “Career Advisors”
to assist local high schools (Guidance Depts.) in Career Counselling. Americorp, partnering with
United Way, would have 6 Career Advisors under their direction. As a group, United Way
Volunteers (28) would meet once a month, we thought, for training. Americorp Career
Advisors would also meet once a month at a different location and date for “so-called training”.
This was a one year program. | had had a previous connection with United Way when | donated
6 garbage bags of stuffed animals to their “Read to a Bear Program”.

I saw this as an opportunity for me to get into the Merrillville School System, since the
Superintendent (Tony Lux) and the Head of the Guidance Dept. (Michel Sulich)} told United Way
they wanted me at MHS, having coached and been an involved parent there, when my kids
attended. Another incentive as a Career Advisor was “that if you completed the year, you could
earn an additional $3,000 towards your child’s college education (Kristen's).

This proved to be a “very unique experience” on many levels. On one hand, | would be working
with students, preparing resumes | had developed for high school students, taking numerous
freshman classes through a career module and survey for identifying career fields based on
student interests (COIN). On the other hand, dealing with the management at the high school
(Lori Covaciu — Assistant Principal) and the Directors at United Way (Deb Townsend) and
Americorp {Kitty Meyer) would be a challenge.

At MHS, the Assistant Principal (Business Development) Lori Covaciu, showed me my office in
the freshman wing and proceeded to take me to a room of students “who weren’t doing their
homework”. No direction or instructions, she wanted me to “take students out of class to
counsel” without explaining the proper protocol (communication that should take place
between the teacher and me in seeing students). “Time Out”, | called a meeting with Michele
(Head of Guidance) and Lori to discuss the situation. Lori wanted to know “Why the meeting?”
| responded “We need to clarify the procedure for seeing students and who | report to.”
Problems were resolved and over the next coming months, | performed career advising duties
((resumes, counseling, assisted other advisors (Reality School, etc.)).

At the United Way monthly meetings, instead of some type of training (various volunteers
performing various tasks other than career advising), all 28 “folks” sat around and read
paragraphs from “United Way selected stories!” Each member would read a paragraph and we
would discuss the reading. One such story was O’Henry’s “Gift of the Magi”, which happen to
be one of my favorite stories. But was this why we were meeting, “to read stories?” The group
did not have to be “sensitized to dealing with people.” At the end of the program, Kitty
(Americorp) wanted the 6 career advisors to meet, when United Way (group of 28) cancelled
their meeting. Two of the career advisors (Jessica & Brett) were upset and called me, the senior
in the group. “Why do we have to meet? Kitty provides no training, the last meeting we were
involved in doing “6 Icebreakers”. The three of us were upset because we were only paid a
small stipend (S500 a month) and some travelled from 50 to 100 miles round trip. So, | talked
to Michele first, to tell her what | was going to communicate to Kitty (Americorp). She said “Go
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From: "Hoyles, Carltar! apnnyles@myss k12, us>
To: ¥ Meyer <kittymsyer_2000@Eyahoo. e

Ce: Jessica Ramos <rEmos@hignland K12 in us>; Anne Ed
<hkhoweEwesty
<MallgrenSEe
Sent: Viednesday, 23 May 2002, 9.08:03

Subjoct: RE. Chatks for Friday - Final decision an mesting

Kitty,

Onze zgain, what are we meeting about?? The last
resparched and gat the informatian, you did not suppl
comespondad with my partner, via email, and solidified the preseniaicn

Soma of us | have ta drive 50 10 100 miles round fmp and I have a
nstead of it e
“|cabreakers” in this setting???

|fwe are to do any mofe presentaions, we £an prapan the inf
understanding that the |26t civic reflechons meeting (to ake o

the program*
| need some clarifcation /

Carton

\-‘5;

for it” because Michele and | would have to meet with Deb (United Way) and Kitty (Americorp)

periodically and explain that “l work for MHS”.

I emailed Kitty (Americorp), cc’d the 5 advisors and blind copied Michele (MHS), see email
below. | also blinded copied a former advisor who was let go in the middle of the program.

“My Email to Kitty”

e

—~———

o A3 ge k12 nus>, Krista Howe

s, Bralt Gordoa <ogordandag@yshoo coms, Shannon Mefigren
5=, Encka Taylarasepn <eiay croseph@ina kiZin.us>

3 presentations that | wes invoived in, the advisors
Iy us any informalion. | ek the “mooglzd” infe. @nd

problem, a this point, doing ticebreaxers”

mare . W did & ice the last meeting  Where would | use

fu. from aur sites Same of us are with the
e in June) will mainly invehes “focusing on eniting

-

“Kitty’s Response”

Carlton, it seems you are uncomfortable with coming on Friday for the reasons you've listed
below, If you don't want to atiend, that is fine. We'll cover activites. ['d rather you be content
sumeplace alze than be here and be frustrated. As you have said, you have put in your hours
and more. You have been dedicated to MHS and f fulfilled many expectations doing a wonderul
iob. Essenilly vou have completed and ready 1 move on. Therefore, you are excised from

this Friday's Advisor meeting.

| feet you are putting the othar Advisors in an awkwartd position by copying them cn the
messages making it appear they truly feel the same way as you and that you are their spokes
person. Some may have the same opinion as you which | can accept and | have had several
indicate they in no way asked you 1o speak for them. With that said, | feel the othars may
agdress me perscnally with their own concams. | would prefer hearing from them each
individually as | prefer hearing your issues directly from you.

Let me know if you have any other concams and 1l sse you at the next meeting in June.

“United Way / Americorp Volunteers”

| 4

Probiems related iv the Career Advisor Program via United Way / CWT
1. Expectations between the Site and United Way / CW1 need to be

clarified {Adyisors were blindsided
« Anna Mroz (told by Guidance at site “Won’t be seeing any
students”,
= Phil Vaclavik (Calumet High)
= MHS (unwanted United Way Projects — Boost the Brain,
ete.)
e Brett Gorden (used as a Truency Person)

2. CWI Training not substantive
o No training on “Job Search Sites” (February, 2012)
« No training on “Resumes™ (March, 2012)
e No training on “Interviewing” (April, 2012)
The above 3 subjects we, as Advisors, had to prepare
“presentations” to the Group from our Sites.
Spent tee much time on “icebreakers”.

3. United Wav Training

» Civic Readings — “Why itivity training to the Choir”

-~ Holding a “Bear while giving your analysis of the reading™

e CWI & United Way meeting schedules “not clarified”
(given schedule of UW, not CWL.)

» Constant “threats” about stipend checks (wouldn’t mail
them) to whole group (snnecessary tone)

+ Pushing Benefits (Social Worker activities) at TVY Tech,
didn’t cover FATSA material to help Students / Parents
(needed worksheet). v

» Michael Dorn Event {8:00am — 8:30pm) — the “same”
presentation at 3 different location (no flexibility in
attendance offered when this was bronght to United Way's
attention) — could have attended one for students, one for
staff and one for community, not 3 for students then one for
staff and one for community)

3. No Model or Pracess {career planning), no pie chart of “where
careers are”, given 2 manual to “teach careers”.

¢, “HJAWM Maﬂw\g (E;m.f EMM ,)

5

When they responded, | forwarded their emails to the former advisor and he unloaded. At this
point {May, 2012), | had met the “900 service hours requirement” with United Way/Americorp
to get the $3,000 for Kristen’s college expenses. None of the remaining 5 advisors said
anything, for fear of losing the $3,000. | continued to work at MHS and made arrangements to
pick up my last paycheck at United Way. Deb (United Way) asked me “Do you want to talk

about it?” 1said “No, not at this time.”
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Summary

United Way/Americorp’s sole purpose was to raise money, they never discussed, in detail, with
the participating schools, what the schools’ needs were. And the schools saw this as an
opportunity to get an additional resource “cheap”. United Way wanted to push programs on
the schools that had those programs in place. One such program the advisors would have to
push on the participating schools was the “Read a Million Words Program” in a week, when
MHS had extensive reading programs (read 16 books before you graduate and receive 1 extra
credit towards graduation, as an example), or United Way was pushing “social services”, when
MHS had a social worker on staff.

Once a month, United Way & Americorp members (28) would meet, where ‘READINGS” took
place, not training. What's interesting is that after my email to Kitty (Americorp) in May, 2012,
none of the remaining 5 Advisors questioned her about these “excessive icebreakers” at the
end of the program. “Different Motives for Different Folks!”

After the program, | approached the superintendent (Tony — MHS) to discuss the shortcomings
of the United Way/Americorp Program, that Michele and | had experienced. | also made a pitch
to him about working in the school to no avail. The program was dropped, Tony retired and
unfortunately, Michele passed away {Cancer). Truly two Greats to have worked with.

Exhibits Office #1

e Resumes 3

o Goal Sheets = reshman Wing

H roject = “Grow NW/”

e

3
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Alr. Cirlton Hoyles reviews the career model with Freshman Christing Hokbs. Hobibs,
wha has created a blog and wanls to became a fashlon designer, Is planning to enroll
in high school courses that will help ker achieve her final goal, “Studemis caviet u-_m’.f
until junior or setror year,” Mr. Huyles said, “CRpistima ias afready nief someone i the
Inedustry, Couple that with getting good grades and taking the necessary classes new,
and she will ol liave ainy trouble getting into college in four years,” The caraer muoilel
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foundatian and thes sfart to get inta spcrfnfized educallon for their fields,” Alr. Hoyles
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True Professionals Never Stop Learning

By Patrick L. Rieland, CCE  vidua!" e *leorsteiseseal pro™  gonls =T 7 : JAL BESTSELLER
W Meclknow [romour own cRpSGENCE MWD Year ssodiele fepres. '* 5 ‘}:AY NATIDNA SR T i

R&spms for prosomai develops  that that pesser stznds oot =fur year undergradisetc degree,

men rests with the individual nol We kraw it ook a 1ot of =mariers depree in Besinezs (M B A ).

wilh a campany. A campany s role is
to provide the enviranment and en-
courage, mpport, snd rewerd profes.
sional prowth

A Tew years age, 1 found this
definidion of 3 professional (suthor
onknown)

1, Profezsionals ace so familiar
S hedr chsosen specialty that they
know ahich of s ruies can be broken

themseives arc burden cnough They
are the:s Mot Severe crlics, sven
when evenone zlse thanks their work
is cmstanding. Their work Is bath
their joy and their burden.

d. Professicnals never stop leamning
about their specialities and never tum
dowr an opporunity to lsam more, 17
no one is available 1o teach them, they
will find ways 10 1each themeselves,
And they will lock 1o odier fielde fior
mew ways of looking 3t their oom
specialies

& Frofesspenals ars teachers, They
sreberure cnnugh in their peofession-
ahism to belizve that they can teach
others withoul eFcaling compritive
threats io themselves.
_E'Prufcssinnnls know their own
worth and value

7. True professionals e found at

pamizational level in virally
alt kunds of jobs
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Fasl Chicago resident Edoar 5pikes. B8, works wiith classmate Vic Uliman while testing the vollage oa a circuil board during an electricity Tundamentals
class last wesk at Purduz University Calumet in Hammond. Spikes said Bie enjoys baing & nondeqrae student because, "Ive got plenty more o fearn ™

duato I|felme pursuit

B\' I:ARMEN HCCOI.LUM
cmrcollumEnwitines com
2 6625331

dgar Spjkes personifies =
man who believes in the
axiom, “It’s never roa late.”

Spikes doesmt see him-
self sitting ar home and
dolng nothing is his later years.
S0, the B8-year-old Bast Chicago
man, who gaduated from the
Tormer East Chicago Washingren
High 5choal in 1938 and newver
had gone to college belore, took
himsell 10 school.

apikes is enrolled in a three-

T

&2 ONLINE EXTRA

Visit nwi.com for video coverage of
Edgar Spikes’ story

credic hour class 1o electoivity
fundamentals. He is & nondegree
student and this is his fourth
class  ar  Purdue Universiny
Calumet in Hummond. He takes
classes through the department
of electrical and computer engi-
neering technology.

The class meets twice per

See SPIKES, A

T Edgar Spikes
86 of East
Chicage, 1=
erolied asa
nondegres
student al
Purdus
Univarsity
Calumel, whers
fie Is Laking an
electnoity
fungamentals
class to leam
now to better
fix compuiers,
Spikes retired
from the Lake

shenff's
Departrient
1 1983

Date

Albert Einstein once said,

stop learning, you start dying!
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Nevey duétd it

rels, Spikes retired from the

Lake Counry Sherifi’s Depart-

ment as assistant chief in 1983,

Priorto that he had other posi-

W tlans, lncxiudnhg being the Lake

County Jail warden. £

- AvaTSpikes said he and his.

HfE ‘ﬂkﬂt wlf Ruth, dec;ded 10
= i

¥ rrave‘led to
eyery “statein the United
States” except Alaska, and he
. also has ‘traveled to other
i} sountrics, ipcluding Indone-
1! sia, Chipa, Japan, Thailand,
i Swuzezlgnc]., Ital}' and Ger-
many,
ik “Whocver would ' have
| thought that 1 would have
~walked the Great Wall of
China hesald, -
A mempberaf 8t John AME
I East Chi-fagﬁ,l
ag been active. j,n‘

ile: teered at the ‘;‘WCA n Harny,
| - 'mond-and was on its board #p
| onepoint, He.also has served’
ofi the Bast Chicago Library
Board and: o1 the beird of the ',
East Chicugo chapter of the |
7 National - Association for the
Advam‘.emgm: of Cqﬂnrtd P

thévwnnt l:dga
‘s 'en Not me,I'moonae

“88 Years Old”
He should be an
Inspiration to

Us all!!

“When you
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“Coaching — Never Planned On” - Track

Track — “When you get into the 6" grade, | expect you to participate in a sport.” My expectation was for
my kids to experience “competing (losing & winning) on a team sport was twofold, one was to be able to
“exercise and get in shape”, the other was to experience being on a team and competing. In
competition, you experience life, who your leaders are and how well do you react to instructions from
the coaches. Good environment to experience life “without experiencing the same consequences.”

So, for Carlton, we tried him in diving classes, exposed him to karate, etc. but he wasn’t gravitating to
any sport offered by the school (Intermediate). Asa 6™ grader, we had him go out for track where the
6", 7™ & 8™ Graders were all on the same team. Coaches Jenkins & Herbert had Carlton run the longer
races that year (440 yard dash & the Mile Relay). He didn’t like those events at all.

The next year, his 7" grade year, his mother asked me, “Did you talk to Carlton, he doesn’t want to
compete in track.” Then Carlton asked “Dad, do | have to do track? |replied “yes, because we need to
“channel that energy”. “If you don’t, you will be teasing your sister and tearing up things and | will have
to tear you up, so ves, you will compete in track this year.”

So, Carlton had a decision to make, “Do | run the longer races or try my hand at hurdles, long jump &
high jump?” “1 like to jump so | will try these events.” Sometimes you have to create a situation where
the child has to start making decisions about their life, which way do | go?

While | was assisting in coaching tennis at Pierce Middle School, a track meet was going on. After the
meet, Carlton ran over and said, “Dad | broke the school record in the high jump, I cleared 5 ft. 6
inches” (previous mark was 5 ft. 4 inches). They had a meet on Saturday at Valparaiso High and | took
my movie camera so | could film him. The bar was raised to 5’ 6” with Carlton (7" grade) and two 8%
graders left in the competition. Carlton and one of the 8" graders made the jump. The bar was raised
to 5’ 8” and both made the jump. The bar is now raised to 5’ 10”, the 8" grader missed all 3 attempts
and on Carlton’s last attempt, he made it to my surprise and everyone there. Now the bar is raised to 6’
0”, on his 1* attempt, Carlton clears the bar. Some of the parents asked me “How high can he go?” |
replied “l don’t know”, for Carlton was only 5 8” talll Broke the school record again!

That weekend | got a call from Principal Tom Herbert, who was a Big Ten Football Referee part time.
“Get Carlton to some coaches that know how to develop him, he can be a 7 foot high jumper by the
time he finishes high school”. His son, Dave, was one of the coaches.

Dual Meet — After the Michigan City Meet, Delroy & Bob, 8™ graders, told Carlton “We are going to
place in the hurdles like we did at Michigan City, Delroy 1%, me 2™ (Bob) and you (Carlton) 379.” After
Carlton beat both of them, Delroy stormed off the track cussing because he loss to a 7*" grader. Dave
Herbert had to console him. Carlton told me the narrative they told him before the race, “Dad, | was not
going ta let them beat mel” | knew | had a competitor. By the time Carlton left Pierce Middle School,
he had school records in the high jump (6°2”), the long jump (19°10”) and the 100 hurdles (15.2 secs.)

At Merrillville High, he later dominated his conference and region his junior & senior years, making
“ALL-State” in the 110m High Hurdles, “MVP” of his track team (110 members) and received over 25
college recruiting letters.
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| warming up before
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MERRILLVILLE | Carleon Hoyles
Feels Uke om Indy car with a lonee
wheel ar the stacting line, or the
Keneacky Derby faverite who
pulled up lame on its way w che
tragls,

This wars suppased 0 be a
brezhont season for the Memil-
Iville star afrer placing 15th dowa-
atate in the 110-meter hazrdles
(14.78) and 16ch in the 300 inter-
mediates (39.70) ug 2 junios,

Rut a tender lelc foor has’
slowrd hiz progress the lase two
weeks and Rha}:‘ ean cause addi-
tional angst when yoe alsa high
Jump ﬁJnE:H and long jump 21-10
12,

“I can ceill compere, bur not o
my full poreneial™ Hoyles said
W gor it X-rayed ond moching's
Fracrured or tom. They say s
strained ligamencs and zli | con do

Tiow s wrap it and leep
Ieing ic.

“I'm going 2z about 80 .
It 2 liwle irustrating hecsmse
thers's been 3 cougle of meers
where 1 jumpsd 6 lest - and |
Jumped 6 feer when | was in sew-
enth grade During indoor season,
I was jumping 6-4 consistently.

Hoyles sald the foor fecls QX
when he runs In a seaight line.
It's the rwisting, sharp rurms and
hard landings thac make him
wince. He believes i0ll be com-

C:\mucﬁn« irdles since

Carlton e track at the Uni-
veezicy of Cineinnati and szrves as {1
5 in=house caoeh.

=iy dather suppores me in

dle rechniques and vidzorpes ol B

[E et rews “':;:.{:,“: Ui Moniref Person, the N meter stafe champin 2000 wina 1236
meers, |_"

atafl Tike cha

i Merilivilies Carlfon Hayies was a state qualifier in be -mele Fiigh ancd 308 intarmadi-
| a2 hurdles as a funior He is 3 s22and off both of Bhe schodl's hurdies recoids hebd by

£0 Woark oe the mechanics, nor the i
:I‘Nl[ wark, becouge | slready fi

“We abso do AAU and used rhar

OFIEE & o Seeand away from
both schoo] hurdles records held
by Moner=ll Person, the 110-merer
atate champ in 2000 with 2 13,96,

“For me 25 a head ceach, |
always malie 1 2 point 1o have
hardlers. Yoo juse Lug w,” Jim
Johnscen [r. said. ~A Tt times,
you're fooking at a lod thae may
net be quite fast enough 1o place
8t SLAte as @ quarter-miler. Gur
be has ther above-average spesd

B and jost works at it, he'll be o
i good hurdler.”

Mnst apree Hoyles is better
than good. Way berrer.

“He's gar the poten-
gl ta take it o the next level and
go an to 3 Dl school,” Johnston
sald. “He has =5wd eeal] leg, He
snaps it rght down: be doesye
floac forever Ard he's gor thac
above-overage speed, so he can
motor beiween tie hurdles.

“His hurdling technique is teaf
nice. He's getting close to thae
Montrell Person (ﬁnmﬁnnnoe)."

2006

“All-State”

Boys Track Top 10
(Las? meek & rivdangs i parenthies et
1 Mearrilfville m
2 Vaparaisn @
3. Lak= Contral [xF
4, Wesl Slge )
3 Andrezn (]
& Chosterion (6
. Crowm Paiat m
B Lewed -1}
9 Bishor Hol ]
0 Prkage HE
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" Carlton H. Hoyles Vital Stagivsies
1620 Dale Drive Primary Eport: Track & Field
" Merrlitvitle, Ind. 45410 Years Plaved: 5 yrs {since 7

Specific Events: 110m HH
300t B
High Jomp
Leng Jump
Height: 61"

TF At Sk Vo e Weight: 160 Tos.

team’s success.

Naﬁona! Yaung Men s AATT Induor ngh Jtmp Champien {North) at 6°5™ {2005)
Mational Young Men’s AAU Indoor 55m High Hurdles Champion (2006)
DAC Champion in 300m Int. LU 05 &°06), 110m H.H (06), High Jumg (65)
Sectional Champion in the 110m High Hurdles {2005 & 2006)
Repional Champion in the 300m Int. Hurdles (2045} & 110m High Huordles (2006)
“Times Athlete of the Week Award™ (2005 & 2086)
Mamed to 2005 & 2006 “All-Pegional Team™
State Qualifier in 110m Mgh & J00m Intermediate Hardies (2005 & 2006}
“MVP” of the Merrillville Hiph School Track Team (110 prembers) (2005 & 206¢)
Personal Bests: High Jump = 6'6", 110 HEH = 1444 sec./{14.22w') State
Finalist - 3%, 350m Int. L = 38.33 see, State Pinalist - 12%, LI=21"T% "
* ©4Btate" in the 1 30m Bigh Murdies,
Acadepic Informeatioa & Flisibilify
e Graduation Year: 2006
e GPA:2.7843
o Class Rank: 132 out of 540
& Honor Roll Frestuman (2 times), Junior {2 times). Senior (! thing)
L

o
L]
)
L
4
a
L]
L
L]
o

Selected o “Whe's Who Aweng Americen High School Stedent/ 4 thietes™ 04,085,856
ACT/SAT: (See Attached)
NUAA Clearinghouse Pin Applied for October, 2003, pending final transeript,

Exire Curricular Activities
o Tae Kwon Do
Active in Church Projects (Y outh Leadership Awerd™ 05 & *08}, 1™ Place Ovatoricsl Contest)

. :
¢ Draeas Clish (Seussicel Musicsl & Children of Eden) Carlton’s time in Europe
o Congert & 'fv‘ai-cbmg Band

o Summere Art Classes at the Performing At Cemter in Munster, Indisna LT .

a  Studest Governmeat (Art Planning Departrment) _LS 0 Nottlngham; Engl and

Beferences: W

& Coach David Neville, Ir. (Merriliville Track Club)

+  Coack Johaston {Head Track Coach Mervitivilie Migh Schood :Q_O \ \

e Couch Jeives Tegele (AAU Sasmmer Youth Track Program} s E

o Coach Bariolomes & Coach Past (Flerrifiville Sigh School Track) E ()Ja:/l
TLus

Carlton’s published comic book - +

“Renegades”
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“Coaching — Never Planned On” — Tennis

Tennis — During the summer, after Kristen’s 3" grade had ended, | would take Carlton & Kristen to
Harrison (Merrillville Intermediate School) for Carlton to rollerblade and play hockey on the tennis
courts, while I would teach Kristen “how to play tennis.” Kristen loved volleyball but | think she wanted
to play tennis because she would watch her mother and I play. And she “always” wanted to be with her

Mom.

The next year, Coach Dave Zimmerman wanted me to help out Coach Orelup at Harrison. Cariton was
competing in track, so | would take Kristen with me to tennis practice, she was now in the 4" grade. She

got to practice with the 6™, 7" & 8" graders at Harrison. Pierce, another Middle School, hadn’t made 5
the change to combine both schools at this time. When the change took place the following year,
Kristen was in the 5" grade. At that time, | was assisting Coach Branda, who was reluctantly accepting
the “combined school thing.” As we performed tennis drills, he decided that for his doubles team, he
wanted Kristen to play. Coach said “We will start Kristen at doubles.” | replied, “She can’t play” and he
said “yes she can.” But | had to inform him “she is only in the 5" grade,” to his amazement. By the time
Kristen entered the 6™ grade, she was playing competitive tennis with the 6%, 7" and 8" graders. By the
time she was in the 8™ grade, she was playing “Number One Singles”.

Kristen went on to high school and played on the Varsity Squad her Freshman Year (4 Year Letterman in
high school). Those teams won Sectional & Regional Titles.

Volleyball — Volleyball has always been a passion of Kristen, having played competitively since the 6%
grade. In high school, Coach Price was the Varsity Coach and had some great teams. Because Coach
Price was the coach “l never had to coach Kristen in volleyball and she would not let me anyway.” |
could do what I have always wanted to do, video the matches! It was a joy to go to the matches and just
do (video) that! She made “Honorable Mention All-Area” her senior year.

GIRLS VOLLEYBALL

Pirates down shorthanded 59ers

& Sop! hro
from jumior varsity pla
key role for Merrillville.

Z |

HONORABLE MENTION

Andrean - Relly Tuncerg, Alyssa Moseley. Bishop Noll - Rachel DeWoll. Boone Grove - Jessic Fauser. knstyn Kessier. Calumet - Tanita Bond,
Roxanne Wilson. Chesterton ~ Emily Mozwecz, Morgan Polombizio, Clark - Catherine Yocer, Lauren Kaminsky. Crown Poink - Megan Ast,

By Tony Zezovski

Post-Tiibuns correspondent i
Lobodinski was expected to |

MERRILLVILLE — Sapho-
more Kristen Hovles played
well enough in the juniar varsi-
ty match to catch Merrillville
coach Tania Price's eye prior to
the start of the varsity match
agawnst Andrean on Wednesday

e i——

SR o
¢ Hoyles impressed Price sof

¥ o
lineup was so quick the public
address anmouncer introduced
Hoyles as Chrissy Lobodinski
(starting middle bloeker out
with an injury) because she
wore Lobodinski’s mumber.

Even with the confusion the
Pirates managed a 3-0 (26-24,
25-19, 25-14) victory, taking
advantaze of the shorthanded
and inexperienced Andrean
squad.

“We had to change a2 few
things around at the Ilast
minute, and at the last minute ]
was watching the JV game and

decided to take our uniform
and put it en a JV player,” |
Price said.

play, but didn't receive elear-
ance from her doctor, prompt-
ng Price to go to the baciaup
plan, on a suggestion from

Eiststanr_ coach Mark Ciesiels-

In Game 1, Andrean (2-1), |
captain |

plaving  without
Lornz  Slupezynski  and
Stephanie Pellar (junior out-
side hitter), looked iike a
team on & mission with sach
player stepping up her game
and putting up & valiant
effort in the absence of the
tWo STarters.

Down 11-5 early, the 59%rs
fought back and tied the game
at 18. The back-and-forth
action would continue frem

that peint on until Aodrean &

took a 23-22 lead.

But the Pirates showed a lit-
tle mere assertiveness along
with experience and prevailed
2624 =T

Kelly carried the load. Kelly
contreiled the middle while

f the pirls did & good job and P'm

= ) proud of the way the girls
Hoyles played well and held played.” - -
her own, but reammate Chelsie S-S
Andrean coach Amber Alm
was pleased with the first game

Callie Lucas managed the out- and how her team fought but
side. Kelly [inished with 10 ultimately kmew her squad was

RITEE = ™o, mentally exhansted, mot to
mention devastated, with the
let-up at the end.

"Kristen Ho stepped in
and did a pretty decent job,
which was nerve-racking for§  “It's hard when our captain
everyhody,” Price said. “But fand four-vear leader is out
yalong with Stephanie Pellar,”
Alm said.

“The wind was taken out of
our sails in losing Game 1,
especially when you work that
hard and you lose game one.

g S

Cother side of the net,

3anja fripple EC. Central - Jessica Pabey. Gavit - Serenity Price. Griffith — Kalie Kamer. Hammond — Zena Nasiiosk, Hanover Centraf =
Lindsay Tnompsun, Kara Gilbert. Highland - Megan Bence, Megan Staroscsal, Hebron — Liz Beanett, Hobart - Karah Hickman, Amber i
Heritage. Kankakee Valley - Jessica Hamstra. Kouts - Jordan Jessen, LaCrasse - Lindzy Keehn. Lake Cenlral - Savannsh Hauter, 5am |
Michalski. Lake Station - Stefania Nikoioski Lowell - Gabi Goetz, Merriliville - Lisa Sabarn iak Kristen Hoyles, Ashley Contreras. Morgan Twp.
- Kristine Couch. Marton - Shameka Crowder. Munster - Anna Derr, Toni Michalski North Ne
Achley Thompsan. Rensselaer — Kayla Cutp. River Forest - Natafie Sovich, Nicole Goin. Roasevelt - Catandrs Martin. South Central -
Stephaniz Camphell. Washington Twp. — Jamie Lowther. Whesler - Ay Bailey, Alyssa Vasquer. Whiting - Sam Plavec, Victoria Franco,
Ashley Kieltyse, West Stde — Kimberly Dinwiddie. Westville - Amy Woznisk, - Comgtied by David Robh & Hilfary Smith

“They just didn't have it the
rest of the way"

Merrillville {4-3) in pame
two onece again found itselfina

fight tied 14-14, but an 11-5run |

to end the game finished off
Andrean. Multiple passing
errors by Andrean and errors
in geperal put the SYers
behind.

In Game 3, the Pirates led

from beginning to end, winning

25-14 to end the match,

ding. Portage - Kari Mugent,
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Coaching i

Tennis
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Technique / Consistency

“13-3” Record going into

La Porte “Semi-State”

I i = W iy
N Ay, !

v A e b e R AT e e e T

€4 Fridey, May 26,2008 i
HIGH SUACOL Souls -

, GIRLS TENNIS

Ineligible player gives Merrillville title

lave enongh practices

By New Boyer
FastIniune comemptwdent
Michigan Ciiy's girls tennis
players screamed end hugged
ufter wioning the Portage
Regionat title 3-2 ovar Meril-
Iwille g Wednesday.
Thursday their joy turned o
sacrow when told tiey must for-

- [eir due o an inelisiole piayer

The Pirates (13-3) replace the
Wolves (17-2) at Saturdsy's
LaPorte Senusmaty

“TL {team maEling) was reel

fivar, then came anger and fras-
Lratiun ™

And Jues and lots of wwacs

“They've besn tarough ots of
battles all vear Tlinesses and
imfurizs eouldn's beat them, it
tooll an outside ruling The
THEAN mAde an intzrpretet

days of scheol ln early May
with.  menenuclousis  but
received a doctor's Tejease m
return Monday

McCorroick and Stephanie
Brown lvet to Valparassn on
Tuesday but Uity won 4-1. They
beat Mecrlliville's Mo 1 dun
uvasily in the champy

wording.
"It's apen m inlerpretation,”
fie said,

“She play=d part of the sea- tou

son and had her (preseason)
required practices in, We
argued that we were unaware
ang acted in goed Faith.

oo its bylaws.”

The Teteran coach said he
talked by Lelephsme with the
IMSAA rennis director in Indi-
anapnlis and that Cominissioner
Robert Gurdner made the finai
decisinn

The issue was whether Cirys
Jayme MoCormiclk had (he
requirad four pracrices befare

She did not ploy in the sec.
tional, Pirates coach Dave Zin-
merman said The 23-venr vet-
-aram 5 awmre of the rule but bad
never seeq it come fnte play,

The bylaws say that a player
who misses 4.9 days of schoeal
needs four practices before

g alter being

T er s5id the Por
;wrnummd'ﬂguctw Lreticed
4 coa ich Magaa) and
nﬂ‘r coaclies  also weps
uniware
“Norm wus totally hencst,”
Muson said 1 have to eom-
mend bim.”
Suld  Broemmer “It  wag

Bricmmer wasn't swnre of the

Agver d A 1he coaches'
mandatory rules interpretatinn

ane had told us before

d“;y.%g“wnmh‘smsad.
thought everything was fine

which makes It that much

gher.
M‘!t's a hard lesson, one we'll
Ve to acespl”
Bruemmer said if the ruls
applies to all sports “there’s

tage probably many violatians of

this rule. |magine football. T
dnn't think muny conches lnow
about fr.”

Zh had no

fobi i difficult” coach Norm OWEm-  plaving firgt doublis at the vule, aoting (ha coaches’ hnd-  meeting in Mareh. T wish oVeTturmed.
1 A Wc!llgfm (‘II.Y})I&_TEI' mer sad, " Dur givls ave devag. ml]ﬂ:gl. 5he’d missed several book doesn't use the same 5 e WW;;T::
was out SICkﬂI:Ld didn’t tated. They were shocked at i

“I have birtersweet ferlings,
They heat ws 3.2 fair aii!
ce. [ fieel bad for Norm and
hiis team.* =
Eimmerman legrned nof the
IHSAA robing in a phone mes-
sage &t 2:30 and scrambled to
SeCUp practics. .
“Same biad to go homeand. git
their gear. They were ecstatic,
We talkted about new Life,” Zim-

«om how the was

Fou
“It’s there tn

nd.
T don't like the rute,” e said. e

hias 2 purposg, but rarely do yay
aue something like this, 2 match

Lindsey and Amy Kanyer the
third point against Merrflitilia.
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RESUME

| Kristen J. Hoyles Visa! Stptivics
1620 Dale Drive Primary Sport: Volleybail & Tennis
Merrilivilie, [nd. 46410 Years Played: 3 /5, respectively
Specific Events: Front Row Atacker
Singles / Doubles
Height: 5777
Weight: 125 Ths.

College Athietic & Aeademic Tntentions: Athletic intention is to contribute to a team. I want to

pursue a degree at a major university (Minor in Music).

Primary Sport Athletic Records / Honors / Awards / Stals.

# 0 6 0 B o b B W B

Member of Varsity Tennis Team (Team won Sectionals 2005,2006,2007)

Member of JV Volleyball Team (2004 & 2005)

Member of Varsity Volleyball Team (2005, '06, ‘07)

Featured Player for Volleyball in “The Times™ newspaper (August, 2005)

Featured in “Post Tribune™ newspaper for Semi-State Tennis Doubles Match (May, 2006)
“HIVP" of the Junior Varsity Tennis Team (2006)

“Sportsmanship Award” for Varsity Volleyball (2006)

“Sporismanship Award” for Varsity Tennis (2007)

“Sportsmanship Award® for Varsity Volleyball (2007)

“Sivth Varsity Letter Award”™ (2007)

Named to “The 2067 Times All-Area Team — Honerable Mention™ (Volleyball}

Academic Informmion & Eligibiiity

Graduation Year: 2008 5& %o
GPA: 3.36 out of 4.00 in the “Honors Programe o LA Vi8

Class Rank: 74 out of 576 o
Honor Roll: Every Semester
ACT/SAT: Available upon request

Exrra Curvicular Activisies / Awards

pid

@ &8 & o ® O @ Ao

Received the “Florerce Long Award™ as Qutstanding Freshman of the Merrillville High
School Orchestra (Violin) - (2005)

Corcert Master of the Merrillville High School Orchestra (2005/°06/°07)

Member of the Northwest Indiana Youth Orchestra (2004/05, *05/°06,706/°067,707/'08)
Received 19 Place awards in the District and State ISSMA Contests {2004/°05/°06/°07)
#Perfact Attendance Award” — Northwest Indiana Youth Orchestra (2004/05 & 2005/06)
Band & Orchestra Summer Camp (2004 at Valparaiso University — Top Orchestra)

Selected 1o Merriliville Pirate Athletic Council as spokesperson for volieyball team {2008}
Selectad to “Who's Who Among American High School Students - 200687

Recipient of the “Herman C. Hudson Scholarship” from Indiana University (2008}

EFENCES:

02 8 @

Johin Bradford {Hesd Orchestra Instructor — Merrillville High Schosl)

Dizne Kowalski (Head Orck Imstructor — Merriliville Intermedinte Schoof)
Kassie Meeks (Private Lesson Tescher - Viciia)

Coach Tamiz Frice {Head Coack — Volleyball — Merrifivilie High Schoal)
Concl Jomes Simom (Head Coach — Teanis - Merriflville High School)

olleﬁﬂ_ 3

74

ISSMA Contests

Indianapolis, Indiana

Northwest Indiana

Youth Orchestra

Played “National Anthem”

at her “2008 Graduation”
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Indiana University
announces that
Kristen Joi Hoyles

1s a candidate for the degree of

Bachelor of General Studies

Two thousand twenty
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Summary

“Recognizing Passions & Strengths in Child Development”

intellectual Intelligence Versus Emotional Intelligence
L

1. Spatial (Artist, Engineer) : Self Awareness
2. Linguistic (Author / Comedian, Attorney) : Handling your emotions
3. Kinesthetic / Bodily (Athlete, Dancer) : Ability to adapt to change
4. Musical {Musician, Composer) : Motivation
5. Mathematical / Logical (Scientist, Physician) : Getting along with others
6. Inter-personal (Salesperson, Teacher) : Ability to empathize
7. Intra-personal (Psychiatrist, Philosopher) : Team player (Social Skills)

““Emotional Intelligence is “Twice as important” as Intellectual Intelligence.”” Intellectual
Intelligence alone, will not guarantee you success. Being able to work with people, problem
solve, etc. will give you a greater opportunity to succeed. | used the above to identify
Carlton & Kristen’s intellectual strengths and passions. | used “their participation in sporis"
as an aid to help develop their “emotional intelligence” (Carlton — Track & Field and Kristen
—Volleyball & Tennis). Being “great” was not the goal.

We are never given a playbook on child raising & development and each child is so
different in how they process situations.

It was always amazing, to me, how a person’s passion(s) can be used to develop other areas
—example —interest in comic books as an aid in reading development.

Exposing kids to museums, different places & people can only aid in their development and
in identifying their passion(s). Life can be very “boring” without a passion for something.
Taking pictures and filming is one of my passions, although, | have always loved to write
about things. Planting flowers has come to be another passion of mine.




About the Hoyles Family

Carlton Gilbert Hoyles (Author) — Grew up in Glendale and attended Eckstein Elementary,
Glendale Elementary, Sharonville (Princeton Intermediate) School, Princeton Junior High & High
School. Graduated from the University of Cincinnati with an Associate Degree in Liberal Arts
(1970) and a Bachelor's Degree in Business Administration (1973). After college, continued to
pursue his education by obtaining the following — Chartered Financial Consultant & Chartered
Life Underwriter Designations from "The American College", Bryn Mawr, Pennsylvania; Series
7 & 63 and Registered Principal 26 Securities License (National Association of Securities
Dealers); Real Estate Agent & Brokers' Licenses (State of Indiana); Life, Health & Disability
License (States of Indiana, lllinois & North Carolina); Level I & 1l Assessor Certifications
(International Association of Assessing Officers). Married to Tracey Jean Hedrick-Hoyles for 36
years (and counting) with two children, Carlton and Kristen.

Tracey Jean Hedrick-Hovles — Grew up in Gary, Indiana, daughter to Dr. James T. and Ruth
Hedrick. Attended Roosevelt High School and after graduation, enrolled at the University of
Michigan, where she obtained her Bachelor's Degree in English (1981). After working and
having a family, she later pursued and obtained a Master's Degree (MBA) in Business
Administration from Indiana University in 1992. Is currently teaching (Theo Bowman
Elementary) and serving as a Trustee at First AME Church.

Carlton Hedrick Hovles— Grew up in Merrillville, Indiana. Attended Miller Elementary,
Merrillville Intermediate School (Harrison), Merrillville Middle School (Pierce) and Merriliville
High School. At Merrillville High, he made "All-State" in track, as a hurdler (in “Who's Who
among High School Students 2006”). After graduation, he attended Indiana State University,
where he received a Bachelor's Degree in 2-D Design (2011). He toured with "Marvel Live"
(Super Hero Show - Feld/Disney) around the U.S. and Europe (17 cities) and appeared in the 8"
episode of "Luke Cage" on Netflix. He has published his long awaited comic book "Renegades”
(Indyplanet.com) and is the featured illustrator on two children's books - "Frog in the Pulpit”
(Amazon.com) as well as the "Dog in the White House" (written before Trump). He is currently
3 "Parkour Instructor” in Atlanta and has been working with a stunt coordinator for "Tyler Perry
Studios” on various projects (“Saints & Sinners” and “The Oval”}).

Kristen Joi Hoyles — Grew up in Merrillville, Indiana. Attended Miller Elementary, Merriliville
Intermediate (Harrison), Merrillville Middle School (Pierce) and Merrillville High School. She was
a "Concert Master {1t Violin) from 8" grade through 12" grade and played on "Sectional &
Regional" tennis championship teams in high school (in "Who's Who among High School
Students 2008”). After graduating with "Honors" from high school, she received the "Hudson &
Holland Scholarship” from Indiana University, where she attended and received a Bachelor's
Degree in General Studies (2019). While at IU, she was accepted into the "Jacob School of
Music". She is currently working as a Healthcare Internal Systems Specialist for Franciscan

Alliance, Indianapolis.
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17.“7 Kinds of Smart — Multiple Intelligence Theory” - Howard Gardner
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UC wants design architects to plan to use a portion of the historic YMCA building on
Cathoun Street for the new home of the UC Alumni Association.

This is where I lived my Freshman Year (1967/68) —
Coach Truce secured this for me but I still had to
pay (39 a week).

The rooms were small, two desks and “Bunk Beds”.
My roommate was Henry Perkins from Dayton. He
only lasted one quarter (three quarters and summer
school made up the school year).

Clift, of Georgia, and George Hood,
Middletown,Ohio, were the other two African

Americans out of the eight who lived there. Jay
Henry was in charge.
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Row One Both social activities and service projects filled the year

M. Lynch for the active AKA's. Omicron chapter practiced its ideals

J. Moore, V. Pres. _

C. Dunn, Pres. as the members spent Sunday evenings working with patients at

S. Newton, Cerr. Sec. Roliman’s Receiving Hespital. Sisters also had a service

P. Mills. Rec. Sec. project for residents of Longview State Hospital. These

activities brought members of the chapter closer through the

Row spirit of giving. Yet all was not serious around the AKA house

C. Taylor this year. The AKA Weekend brought sisters together to

D. Alexander .

T. Pyror discuss chapter programs and proeblems and to have fun. The

L Moore sisters rang in the new year at their annual New Year's Eve

D. Gardner Party and held a Bachelor’s Dance to henor that special beau.
With the purpose of helping others through their efforts, the

Top Row women of AKA also helped themselves through a sisterhood

S. Stets devoted to giving rather than receiving.

G. Rousseau

A.Johnson

E. Cooper

v 1L HE NOTORIOUS &K

Y. Connally




